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4aE-UBND
D6ng Nai, ngdy24Jhdng 6 ndm 2018

v6 viQc c6ng b5 tht tsc ,r"l"J";l?i'#thAm quydn giii quy6t cria
nginh tliQn lgc thgc hiQn ti6p nh$n vir tr6 k6t qui tgi Trung tAm

h)rnh chinh c6ng tinh, BQ ph$n mQt cira UBND cic huyQn,

thi xi Long Khinh vir thirnh ph6 Bi6n Hda

CHU TTCH TTi N.C,X NHAN DAN TINH DONG NAI

Cdn cri LuQt T6 chfrc chinh quydn dia phuong si5 ZZfZOtSlQHl3 ngdy 19

thring 6 nim 201 5;

Cin cri Nehi dinh sO O:lZOtOfXtO-CP ngdy 08/612010 cria Chinh phi v€

ki6m so6t thri tuc hanh chinh;

Cin cri Nghi dinh s6 gZtZOn XD-CP ngiy 071812017 .cia Chinh phri sta
aOi, UO ,ung rf,t rO aiAu cta c5c Nghi <linh li€n quan dr5n ki6m so6t thri tqc hirnh

chinh:

Cdn cri Th6ng tu s6 OZtZOnrcr-VPqP ngiry 3011012017 cria Vin phdng

Chinh phir vE viQc ftuong d6n nghi6p vq kiilm so6t thir tqc hdnh chinh;

X6t ttO nghi cria Gi6m ddc C6ng ty TNHH mgt thdnh vi€n DiQn lqc Edng

Nai tai ven Uan s5 t g t gtpCDN-KD ngdy 28 th6ng 5 ndm 201 8'

QUYET D[NH:

Didu 1. C6ng br5 kdm theo Quyi5t tlinh ndy c6c thri tqc hdnh chinh thuQc

on*liJftA- quien giai quyi5t cria nganh <ti€n irc tinh Eiing Nai thyc hiQn tii5p

nnin ua trd ki5t qui t4i Trung t6m hinh chinh c6ng tinh, B0 phfn mdJ cua UBND

c6c huyQn, th! x-a Long Kh6nh vd thdnh ph6 Bi€n Hda (dinh kem danh muc, n6i

dung thi tuc hdnh chinh).

Truong hqp tht tqc hanh chinh cdng b6 tai Quy6t dinh ndy dugc co quan

Nhir nuoc * ttta. quy}n ban hinh moi, sria tt6i, b6 sung, thay th€ ho.c bdi b6'

hriy b6 thi rlp dWrg thyc hiQn theo vin ban ph6p luQt hiQn hinh'

Di6u 2. Quy6t dinh ndy c6 hiQu lpc k6 tir ngnv ki'
Eidu 3. C6ng ty TN[{H mOt thdnh vi6n DiQn lsc D6ng Nai, UBND c6p

huyQn, Trung tam hdnh chinh c6ng tinh c6 tr6ch nhi€m t6 chuc ni6m.y6t, c6ng

1.1 
"i 

eO thri iUc hanh chinh ndy t4i try sd ldtn viQc, tei B0 phan ti€p nhdn vd tr6

ktit qu6 hd so.

Vin phdng LIBND tinh c6 tr6ch nhiQm in 6n' photo <l6ng thdnh quy6n BQ

thi tgc hanh ch-inh 116 dugc cdng bi5, pnai nann diinc6c don vi theo thanh phAn

noi nh4n cira Quy6t dinh ndY.



So Th6ng tin vd TruyAn th6ng ph6i hqp C6ng ty TNIIH mQt thanh vi6n
DiQn lyc D6ng Nai cap nhat nQi dung, quy trinh (luu dd) giAi quy6t thti tgc hanh
chinh d6 dugc c6ng b6 l6n PhAn m6m mQt cria diQn tt (Egov) cta tinh.

Di6u 4. Chrffi Vdn phdng UBND tinh; Girlm ttiic, Thti trudmgc6c sd, ban,
ngdnh; Chri tich TIBND cip huypn, thi xd Long Kh6nh, thdnh phd Bi6n Hoi;
Gi6m d6c C6ng ty TNIIII mQt thdnh vi6n DiQn lyc D6ng Nai, Gi6m d6c Trung
tam hdnh chinh c6ng tinh vd c6c td chric, c6 nhdn c6 li6n quan chlu tr6ch nhiQm
thi hdnh Quy6t dlnh ndy./.

Noi nhSn:
- Nhu Di6u 4;

- TT. Tinh rly;
- TT. HDND tinh;
- UBND tinh;
- UBMTTQM\ tinh;
- chrl tich UBND tinh;
- Ph6 Chri tich UBND tinh (Trin v6n vinh);
- Cuc Ki€m so6t thi tgc himh chinh (VPCP);
- So NOi vu, Sd Th6ng tin vd Truydn th6ng;
- V6n phdng UBND tinh, C6ng ty TNHH MTV
DiQn lyc D6ng Nai;
- Brio D6ng Nai, BriLo Lao <l6ng D6ng Nai,
- Ddi Phat thanh - Truy€n hinh D6ng Nai;
- Trung tim hinh chfnh c6ng tinh;
- Trung tem C6ng b6o tinht
- Luu: VT, KSTTHC.

KT. CHU TICH
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HANH CHiNH NGANH DIEN LLTC TH{Ig HIEN TITP I\HANxtr euA rAr rRUNG TAM HANH cHiNH CONG riNH,
BQ PHAN MQT CUAIJBND CAC H,UYqN, THI XA

LONG KHANH VA TIIANH PHO BIEN HOA
hdnh kem theo fuyiit dinn talNA/Qp-UBND nsdful-/6/20t8

cia Chil tich Uy ban nhdn ddn tinh D6ng Nai)

Phin I.
DANH MUC THU TVC HANH CHINH

s6
TT

TTN THU TUC HANH CHiNH 56 trang

Linh vgc DiQn

I
Thri tqc khrlch hdng mua iliQn sinh ho4t (l pha) ttt lu6i h4

thi5 khu vuc thanh phi5, ttri tnin, thixd
I

2
Thrl tgc kh6ch hang mua diQn sinh ho4t (1

thti khu vuc n6ng th6n

pha) tir ludi h9
J

J

Tht tUc kh6ch hang mua diQn sinh ho4t (l pha) tir ludi h4

th6 trong truong hA'p phii l6p dpg thdm cQtlcfup ngarnltip

d?t m6y bi6n ddng tliQn

5

A.'
Thir tgc kh6ch hang mua diQn sinh ho4t 1t ph.a) tir ludi ha

th6 tach c6ng to dting chung khu vuc thanh ph6, thi trdn, thi

xd

.f

5
Thri tqc kh6ch hang mua iliQn sinh ho4t (l pha) tt lu6i hq

th5 tach c6ng to dirng chung khu vuc n6ng thdn
9

6
Thir tuc kh6ch hang y6u ciu thay <l6i c6ng su6t sir dqng

ttiQl/thay ddi loai c6ng to 01 pha, 03 pha khu vqc thdnh

ph6, thiran, thi xe

t2

7
Thir tgc klfr6ch hang y6u cAu thay tt6i c6ng su6t st dung

diQr/thay ddi lo4i c6ng to 0l pha, 03 pha khu vyc n6ng th6n
t4

8

Thri tqc kh6ch hdng ydu cAu thay <l6i c6ng su6t sri dqng

itiQr/thay <tOi loai c6ng to 0l pha, 03 pha tl6.i voi kh6ch

hang san xu6t, kinh doanh, dich vg c6 cdng sudt c6 suAt sri

dung > 40 Kw khu vuc thdnh ph6, thi xe, thi tran

l6

9

Tht tgc ktr6ch hang y6u cAu thay <16i c6ng su6t sri dgng

diQn/thay d6i lo4i c6ng to 0l pha, 03 pha d6i voi kh6ch

hang san xuAt, kinh doanh, dlch vg c6 c6ng su6t c6 sudt sir

dUng > 40 Kw khu 4rc n6ng thdn

l8

l0

Thir tuc kh6ch hang y6u cAu thay <l6i cdng su6t sri dgng

<Iien/thay il6i loai c6ng to 0l pha, 03 pha d6j voi kh6ch

hdng san xu6t, kinh doanh, dlch vg c6 c6ng sudt c6 suat sri

aunE z 40 Kw cho truong hqp phdi l6p m6y biiin ddng
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ll Thri tuc kh6ch hang y6u cAu thay COi vi tri thii5t bi tlo di5m 22

t2
Thri tgc kh6ch hang y6u cAu thay tl6i mgc dich sir dung iliQn

tir su dung diQn ngoii sinh ho4t sang su dgng diQn sinh ho4t
z5

IJ

Thri tpc kh6ch hang y6u cAu thay d6i mqc dich sri dung
ri

diQn: chuy€n sri dgng diQn ngoii sinh ho4t phii thay d6i gi5
brin di€n

2)

t4
Thri tqc kh6ch hang y6u c6u thay <l6i mgc dich su dung ili€n
tu sri dgng diQn sinh ho4t sang sri dqng diQn ngodi sinh ho4t

26

t) Thri qrc kh6ch hang y6u cAu thay tt6i dinh mric sri dqng diQn 28

l6
Thri tqc kh6ch hang y€u cAu thay tl6i ch0 th,5 hgrp d6ng mua
ban di€n ddnh cho khrich hang sinh ho4t truong hqp c6 j
ki6n d6ng f cria chri th6 Hqp d6ng mua b6n di€n cfr

29

t7

Thri tyc l,rtulch hang y6u cAu thay d6i chri thii hgrp ddng mua
b6n di€n danh cho kh6ch hang sinh ho4t trudng hqp chua
nhfln dugc 1i ki6n tl6ng y cira chri. th€ Hqp d6ng mua b6n
di6n c[ vd kh6ch hang moi c6 gidy td x6c nh4n quy6n so
hiru ho{c quan lj, sri dr,rng (d6i vqi 460 aia ditim sir dung
di6n bao g6m c6ng trinh di€n hiQn t4i:

JI

18

Thri tUc kh6ch hdng y€u cdu thay d6i chrl th6 hgrp d6ng mua
ban diQn ddnh cho kh6ch hang sri dgng di€n ngodi sinh ho4t
(khrich hang ld doanh nghiQp itugc t6 chr?c lai theo quy <tinh
tai Lu{t Doanh nghiQp)

JJ

l9

Thri tgc lJr6ch hang y€u cAu thay diii chri th5 hgrp ttiing mua
ban di€n ddnh cho khrich.hang ngodi sinhho4t trudng hgrp
chua nh{n dugc ;i kiiin d6ng j crla chu thti Hqp d6ng mua
bdn tliQn cfi vri kh6ch hang moi.c6 gi6y. to xdc nhgn quyAn
sd htu hodc quan ly, sri dqng (tloi voi dAt) dia di6m su dung
dign bao g6m c6ng trinh dipn hiQn tai:
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PhAn II
NQI DUNG CU THf

CUA THU TVC HANH CHiNH
Linh vgc DiQn

1. Tht tgc khich hing mua tliQn sinh hoqt (1 pha) tt hnfi h1 th6 khu vgc

thinh ph6, thitr6n, thi xi:
a) Trinh tg thrgc hiQn:

- Bu6c 1: Nguoi y6u ciu gi6i quyiit thri tuc cnuan bi dAy dt c6c gi6y td theo

thanh ph6n, sii lugng h6 so <16 dugc quy dinh t4i thti tpc ndy.

- Bu6c 2: NQp h6 so tai Di€n lgc cAp huyQn hoic B0 ph4n tirip nhOn h6 so vi
tri k6t qui tei UBND c6c huyQn/Thf x5 Long Kh6nhlThdnh ph6 Bi€n Hda ho6c

Trung tdm hdnh chinh c6ng tinh D6ng Nai ho{c qua website chim s6c kh6ch hang

cria TTCSKH (www.cskh.evnspc.vn) ho[c gui y6u ciu qua sii dien thopi T6ng dii
TTCSKH 1900 1006/190 09000 (gei ld: Don vi ti€p nhQn h6 so)

- Budc 3: Ei€n lyc c6p htyQn (theo khu vltc quan t!') tii5p nh{n, kh6o s6t, nh{p

tinh trgng tiiin dQ gini quyist hO so l€n phdn m€m quan lf.
+ fiuone ftqp tt6-s" kh6ng dri didu kign c6p diQn ho4c y6u cdu b6 sung, tlon

vi giii quyr5t phAi c6 vin ban n6u 16 lf do, grii tri lqi cho don v! ti6p nh4n h6 so d€

th6ng b6o cho duong sp bi6t trong thdi gian I 3 ngdy ldm viQc kc til khi nhQn duo. c

hd ss dA nghimua diQn cria ktr6ch hang'

* .I*-*g hgp hd sq di dieu kiQn c6p diQn, DiQn lUc c6p huygn tiiin hdnh kh6o

s6t Phuong 6n c6p diQn.

- Bu6c 4: DiQn lgc c6p huyQn Dg th6o hqp ddng mua b6n di€n' ki kCt hqp

d6ng tru6c; chuyiin hqp ddng cho Don v!ti6p nhSn hd so ho4c nh6n vi€n thu6c b0

phan thi c6ng h9 thi5ng do d6m.

Don ui ti6p nfran h6 so ho[c nh6n vi6n thuQc b0 ph{n thi cgng hQ thi5ng do

d6m chuyrin giao Hqp ddng mua b6n ttipn cho kh6ch hane ky k6t vd nh6n lai 01

ban d,3 chuy6n vd Co quan diQn luc theo quy dinh'

b) C6ch thtfrc thgc hiQn: NQp hd so t+i DiQn lgc c6p huyQn hogc BQ phQn ti6p

*a" ttO so vA tri ki5i qua t4i UBND c6c huyQn/Thi xd Long Khanh/Thanh pho

Bi€n Hda ho[c Trung tem henh chinh c6ng tinh Dt]ng Nai hoflc quarvebsite ch6m

s6c kh6ch hang cta TTCSKH (www.cskh.evnspc.vn) hoac grii y6u c6u qua s6 diQn

thoai Ti5ng ddi TTCSKH 19001006/19009000.

c) Thinh phAn, s6 lugng hd so:

* Thinh phAn hd so:

- ciAy de nghf mua <li€n (mdu);

- NQp ban sao c6 chimg thgc ho[c bin sao kdm theo ban chinh tl6 c6n bQ ti6p

nhan daii ctrii5u ttreo quy ttinh ph6p lu4t mQt trong c6c lo4i gi6y td:

+ Gi5y td tiy than (c6 nhdn hoflc nguoi tlei di€n hqp ph6p cria T6 chric): Gi6y

chtmg minh nhdn din; Gi6y chtng minh c6ng an nhan dAn; Gi6y chimg minh s!1

a-.



quan quan d6i nhAn ddn; Th6 cdn cu6c c6ng d6n; HQ chiiSu hodc Gi6y x6c nhfn
nhAn th6n cria c6ng an phudrng, xi (c6 inh d6ng dAu gi6p lai).

+ Gi6y td xac dinh chri thd Hgrp <tdng mua b6n triQn ld mQt trong c6c loai gi6y
td c6 t6n cria T6 chric/c6 nhan t?i tlia di6m mua diQn sau: HQ khiu thuong ,* Sb
tarn tru; Gi6y chrmg nh6n quyAn sd htu nhi; euyiit ttinh phAn nhd; Hgp dbng mua
b6n nhd hsp l€; Hqp d6ng thu€ nhd c6 thoi han tir 0l ndm trd l6n vd c6 x6c nhan
d6ng j cria chri sd hiru;Gi6y chimg.nh4n quyAn sri_dpng d6t; Ha,p d6ng ty quya;
quan ly vd sri dpng nha/ddt; Hgp tl6ng thu€ dia didm vd c6 x6c nh4n A6ng )i cta
chri sd hiru;

+ Trudng hqp kh6ch hd,ng mua triQn kh6ng c6 b6t cri gi6y td gi khi mua di6n
thi tong gi6y da nghi mua ttiQn phni c6 x6c nhin cria chinh quyen aiu ph.r-,g ua
dia ttir3m d€ nghi mua diQn cria kh6ch hang.

a 56luEng hd so: 0l (bQ).

. d) Thiri hpn giii quy6t: Kh6ng qu6 03 (ba) ngdy lim viQc kri tu ngdy nhan dn
h6 so hgp lQ: (kh6ng tinh khodng thdi gian thiing nhiit j ki€n ho. p ding mua bdn
di6n vd thqc hiQn nghia v1t tdi chinh theo quy dinh).

e) Co quan thr;c hiQn TTHC: DiQn lpc c6p huyQn.
f1 D6i tugng thr;c hiQn: c6c t6 chric, 

"a 
ntran mua dipn muc dich sinh hoat I

pha tu luoi tli€n ha th6.
g) Miu dnn, miu td khai: Gi6y deng kf mua ttiQn.
h) Phi, lQ phi: Kh6ch hang c6 tr6ch nhigm thanh toan
i) K6t qui cria viQc thgc hiQn TTHC: Hqp d6ng mua b6n diQn duqc kf k6t

gita kh6ch hang vd Di6n luc.
j) YGu ciu hoic ttdu kifn d6 thgc hiQn TTHC:

. - Trudmg hgp kh6ch hang kh6ng ph6t sinh chi phi: Sau khi kh6ch hang thiSng
nh6t dg th6o hqp rl6ng mua b6n diQn; Don vi ti6p nhan h6 so hodc niran ,icn tr,uo.
b0 ph6n thi c6ng hQ thi5ng do di5m chuy6n hgrp tt6ng mua biin cli-6n rt6 duqc Lenh
dao DiQn lgc kj k6t cho kh6ch hang, d6 nghi- kn6ch hang kj hgrp d6ng mua b6n
dipn, chuy6n lpi Co quan ttipn lpc luu trft theo quy dinh.

. - Trudmg hgrp lJr6ch hang phrit sinh chi phi @i!u cri): sau lJri ktr6ch hang
thiing nh6t du th3o hqp d6ng mua b6n ttiQn tr6ng thoi thyc hign nghia vu tai chinh
thgo quy dinh, da nghi kh6ch hang kf hqp d6ng mua biin iriQn vd ciuy6n lai Don vi
titip nhfn h6 so.

k) Cin cli phip lf cia TTHC:
- Luit DiQn lsc.
- Nghf dinh 137/20r3ND-cp ngdv 2r/r0/20r3 cria Thri tuong chinh phri

quy itinh chi tiiit thi hanh m6t sii aiAu cia Luft Ei€n luc vd Lu{t sria aoi, uo sung
mQt sii tlidu cria Lugt Dicn l1rc.

- Th6ng tu 16/2u4nr-BCT ngdv 269/5/2014 quy <rfnh rrd thuc hiQn gi6 brin
diQn . .)



- Quy6t <tinh 4495/QD-BCT ngdy 30llll20l7 quy dlnh vd gi6 brin di€n.

- Quy trinh kinh doanh diQn ning cria Tip tlodn Di€n lgc ViQt Nam ban hirnh

theo quyiSt dlnh si5 tosolqo-eVN ngdy 71912017.

- Quyiit dinh 505/QD-EVI{ ngiy 15/5125017 cria Tfp Doan DiQn luc Vi€t

Nam quy dinh vA cung cfip c6rc dich vu diQn trong Tf,p <toan Di€n luc Qui5c gia

VietNam.
- VIn ban sis 10439/EVN SPC-KD ngity 26/1212$ 7 vA viQc hu6ng din thsc

hign thuc hiQn quy trinh kinh doanh ttiQn ning nim 2017 cr0la T6ng c6ng ty Dign

luc Midn Nam.

2. Thi tgc kh6ch hing mua iliQn sinh hogt (l pha) tir hn6ri h4 th6 khu vgc

n6ng th6n:
a) Trinh tg thqc hiQn:

- Buoc l: Ngudi y6u cAu gi6i quytit thir tgc chuan ti dAy dir chc gi6y td theo

thanh phin, si5 lugng h6 ss dd duo. c quy dinh tai tht tuc ney'

-'s"* z' N6p tto so tai Dicn lgc cAp huyQn ho{c B0 phin tiiip nhfn h6 so vd

tri kiSt qu6 tei UBND c6c huyQn/Thi xd Long Kh6nh/Thdnh ph6 Bi€n Hda ho6c

Trung tim hanh chinh c6ng tinh D6ng Nai ho[c qua website chdm s6c kh6ch hang

cria TTCSKH (www.cskh.evnspc.vn) ho{c grii y6u cau qry si5 aien thoai Tting <tdi

TTCSKH 19001006/190 09000 (Spi ld: Don vi tiiip nhQn hi so)

- Budc 3: DiQn lgc c6p il|tyQn (theo khu vttc qudn l!) ti6p nhin' khAo s6t' nhip

tinh trqng d6n tlQ gi6i quy,it trO so l6n phdn mAm-quan l;i'- - i r"*t^e r,6 i,o'r, kh6ng ttri cieu nen c6p diQn ho{c y€u cAu b6 sung, don

vi giai quy6t inai .o v6n ban n6u 16 li do, grii trir l4i cho don vi titip nhf,n h6 so d6

th6ng b6o cho duong sg biiit trong thdi gian S 3 ngiy ldm viQc k,3 tt khi nh4n ttuqc

h6 so <t€ nghi mua diQn cria kh6ch hang.- 
+fru"ong hqp h6 so t1i diAu kien c6p <ti€n, DiQn lgc c6p huy€n ti6n hdnh kh6o

s6t Phuong 6n c6P diQn.

- Budc 4: DiQn lgc c6p huy€n dU th6o hqp ddng mua brin ttiQn, kf k€t hqp

d6ng tru6c; chuyiSn.hqp ttdng cho Don vititip nhdn h6 so ho6c nhdn vi€n thu6c bQ

phQn thi c6ng h€ th6ng tlo d6m.
'- ' u* uii6p nfrai hii so hoac nh6n vi6n thu6c b0 phQn thi cgng hQ thtSng do

d,5m chuy6n giao Ug,p d6ng mua ban rlign cho khdch hang ky t6t va nlan tei Ot

ban d6 chuy6n vd Co quan diQn luc theo quy dinh.

b) Cfch thtfrc thgc hiQn: NQp hii so tai Di€n lUc c6p huyQn hoac B0 phQn tiilp

nfran frO so vir tri ki5i qua t?i UBND c6c huyQr/Thi x6 Long Kh6nh/Thdnh ph6

Bi€n Hda ho{c Trung tjim henh chinh c6ng tinh DOng Nai ho{c quawebsitechdm

s6c kh6ch hang cria TICSKH (www.cskh.evnspc.vn) hoac grii y€u c6u qua s6 diQn

tho4i Tr5ng dai TTCSKH 19001006/19009000.

c) Thinh phin, s5 tuqng hd scr:

* Thinh phAn hd so:

ry



. Gi6y dd nghimua rli6n (miu);
- NQp ban sao c6 chimg thr,rc ho{c ban sao kdm theo ban chinh tt6 c6n bQ tiiip

nhan d6i chii5u theo quy tlinh ph6p luAt mQt trong c6c lo4i gi6y td:
+ Gi6y td tny than (c6 nhan hodc nguoi tlai diQn trqp phap cria T6 chfc): Gi6v

chrmg minh nhan dan; Gi6y chtmg minh c6ng an nhan dan; Gi6y chrmg minh s!
quan quan dOi nhan dan; Th6 cdn cu6c c6ng ddn; H0 chii5u ho[c Gi6y x6c nhdn
nhdn th6ncria c6ng an phudmg, x6 (c6 6nh tt6ng ddu gi6p lai).

+ Gi6y td xec dinh chrr thi5 Hqp d6ng ruu u,en diQn ld mQt trong c6c loai gidy
td c6 t€n cria T6 chirc/ci nhan tai ttia di6m mua tlipn sau: HQ thAu thuong t"d sb
tam trf; Gi6y chrmg nh.in quydn sd hiru nhd; euyiit tlinh phAn nhd; Hqp di,rg .uu
b6n nhe hsp l€; Hqp d6ng thu€ nhd c6 thoi h4n tir 0l nim trd l6n vh 

"o 
*a" onan

ttdng f cria chri sd htu;Gi6y chrmg.nhdn quyAn sri dsng d6t; ffgp Aa"g,fy q"yil
quan ly vd st dgng nha/d6t; Hqp d6ng thu6 dia di6m vd c6 x6c nh{n aOng y cria
chri sd hiiu;

+ Trudmg hgrp l$6ch hdng mua rliQn lJr6ng c6 b6t cri gi6y td gi khi mua di6n
thi trong gi6v de nghf mua triQn ph6i c6 x6c nhan crra chiJ quydialu ph;d;;
ttia dirim ttA nghi mua diQn cria kh6ch hane.

c) 56 tuqng hd so: 01 (be).

. " - ,U) lhdri 
hgn giii quy6t: Kh6ng qu6 05 (n6m) ngdy ldm viQc kii tir ngdy nh{n

dri h6 so hqp lQ (kh6ng tinh khodng thdi gian thiing nhiit i, kiiln hqp d6ng mua bdn
dign vd thryc hiQn nghia vy tdi chinh theo quy dinh).

e) Co quan thrSc hiQn TTHC: DiQn lgc cAp huy6n.
f; E6i t'qng thg,c hiQn: crrc t6 chric, ca ntran mua di6n muc <tich sinh ho4t l

pha tir ludi tliQn ha thi5 khu vuc n6ng th6n.
g Miu dnn, mtiu td khai: Gi6y ddng ky mua <tiQn.
h) Phf,lQ phf: kh6ng
i) K6t qui cia viQc thgc hiQn TTHC: Hgrp d6ng mua brin diQn duqc ky k6t

gita kh6ch hang vd DiQn lyc.
j) Y6u cAu ho{c diAu kiQn tr6 rhgc hign TTHC:

. - Trudmg hq'p kh6ch hdng kh6ng ph6t sinh chi phi: Sau khi kh6ch hang tld
thiing nh6t dw thio hqp d6ng mua b6n d6.n; Don vi ti6p nrran r,o," ho.iJ Ja" 

"ie,thuQc bQ phfln thi c6ng hg th6ng do d6m chuy6n hqp d6ng mua brin ttiQn dE truqc
Ldnh d4o DiQn lpc kf k6t cho kh6ch hang, <t6 nghi lJr6ch hang kf hqp d6ng mua
b:in diQn, chuyiin lpi Co quan rtiQn lgc luu trE theo quy ilinh.

- Trudng hqp l*r6ch hang c6ph6t sinh chi prt (chi phi phdt sinh ti sau ap t6
mat bdo vQ fugay sau c6ng tO dAn dia didn s* &ng dign cia Khdch hdng): Sau
lJri lJr6ch hang tld thiSng nhdt du th6o hqp tl6ng *u" u,en diQn rr6ng trrti trric tricn
nghil v,U tai chinh thgo quy dinh, d.i nghi kh6ch hang kf hQp <l6ng mua brin dign vd
chuy6n [i Don vitir5p nh{n h6 so.

ry
k) Cnn crfr phrlp lf cria TTIIC:



- Luit Di0n luc.

- Nghi dinh 137/2013/NE-CP ngity 2111012013 ctra Thri tuong Chinh phri

quy tlinh chi tiiit thi henh mQt si5 <tiAu cta Luf,t Dign luc vi Luit sria ti6i, b6 sung

mOt s6 ai6u cira Luit Eign luc.

- Th6ng tv l6l20l4nT-BCT ngdy 2691512014 quy ttfnh v6 thlrc hiQn gi6 b6n

tli€n .

- Quy6t dinh 4a95/QD-BCT ngdy 3011112017 quy dinh v6 gi6 b6n cliQn'

- Quy trinh kinh doanh diQn ndng cria TSp doan DiQn lUc Vi€t Nam ban hdnh

theo quyiSt {nh si5 1050/QD-EVN rlgiry 71912017.

- Quyiit dinh 505/QD-EMrl ngiy 15/5/25017 cria Tip Doan DiQn lsc ViQt

Nam quy tlinh vd cung c6p c6c dlch vu di€n trong TQp doan Di€n luc Qu6c gia

ViCtNam.
- Ven ban si5 to+lgltvl SPC-KD ngity 26/1212017 vA vi€c huong d6n thuc

hi€n thgc hiQn quy trinh kinh doanh dign ning nim 2017 c:0ra T6ng c6ng ty Di6n

lyc MiAn Nam.

3. Tht tgc khich hing mua tliQn sinh holt (1 pha) tir lufi h3 th6 trong

trulng hqp phni dp dr;ng th6m cQUc6p ngim/lip tlit m6y bi6n ddng tliQn:

a) Trinh tq thgc hiQn:

- Budc l: Ngudi y6u cAu gi6i quyi5t thti tuc chuAn bi tl6y <hi c6c gi6y td theo

thanh ph6n, si5 lugng h6 so dd duq c quy ttinh tai thri tgc niy'
- Budc 2: NQp h6 so tai Diqn lUc c6p huyQn hoac B0 phQn tii5p nhin h6 so vd

tri k6t qui tai UBND c6c huyQn/Thi x6 Long KhAnh/Thenh ph6 Bi6n Hda ho4c

Trung tAm hdnh chinh c6ng tinh D6ng Nai ho{c qua website ch6m s6c kh5ch hang

cta TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u cAu qua si5 dign thoai Tting <ldi

TTCSKH 1 900 I 006/1 9009000 (gpi ld : Don vi ti€p nhQn h6 s o).

- Bu6c 3: DiQn luc cAp huygn (theo khu vp qudn lfl ti6p nh{n, kh6o s6t, nhip

tinh r4ng ti6n ttQ gi6i quyi5t hO so l6n ph6n mdm quan lf .

+ Trudng hqp hd so kh6ng tlt diAu kiQn cAp diqn hoac y6u cAu b6 sung, don

vi giai quyiSt phii c6 vdn ban n€u 16 li do, gui tri lpi cho don vi ti6p nhQn hd so d6

th6ng b6o cho duong sg bilit trong thdi gian S 3 ngiy lim viQc kC tt khi nh4n duo. c

h6 ss ate nghi mua diQn cira kh6ch hang.

+ Trudng hqp h6 ss dri di6u kiQn c6p diQn, Dign l1rc c6p huy6n tiiin hdnh kh6o

'" ol"ff?fr:#;-i;. 
c6p huyQn du th60 hqp d6ng mua brin ttiQn, kf ki5t hqp

ttdng tru6c; chuyiSn hqp d6ng cho Don viti6p nhin h6 so ho4c nhin vi6n thuQc b0

phin thi c6ng hQ thiing tlo diim.

Don vi tiiip nh{n h6 so ho4c nhin vi6n thuQc b0 phfn thi cOng hQ thi5ng do

diim chuyiin giao Hgp ddng mua brln ttiQn cho kh6ch hang kf t6t va *ran tai Ot

ban d,! chuy,in vd Co quan dign luc theo quy ttinh.
5
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b) Cich thric thr;c hiQn: NQp h6 so tai DiQn lgc c6p huyQn hoac BQ phfln ti6p
nh6n h6 ss vd tra k6t qui tai LJBND c6c huy€n/Thi xi Long ruranryrrra* pnb
Bi6n Hda ho{c Trung tam henh chinh c6ng tinh D6ng Nai ho4c qua website chdm
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho6c grii y6u cAu qua s6 dign
tho4i T6ng dei TTCSKH 19001006/19009000.

c) Thinh phAn, s6 tugng hd so:
* Thirnh phin hd so:
- Gi6y tlC nghf mua iliQn (m6u);
- NQp ban sao c6 chimg thgc ho4c b6n sao kdm theo ban chinh <t€ c6n bQ tiiSp

nh{n iliii chi6u theo quy tlinh ph6p luQt mQt trong c6c lo4i gi6y td:
+ Gi6y td tiy than (c6 nhan ho{c nguoi ttgi diQn hgp ph6p cria T6 chric): Gi6y

chimg minh nh6n dan; Gi6y chung minh c6ng an nh6n dan; Gi6y chrmg minh sy
quan quin dQi nhan d6n; Th6 cin cu6c c6ng dan; H0 chii5u hoqc Gi6y x6c nh6n
nhan than cria c6ng an phudrng, x6 (c6 Anh d6ng d6u gi6p lai).

+ Gi6y td x6c dfnh chri th6 Hgp d6ng mua b6n di€n ld mQt trong c6c loai gi6y
td c6 t€n cria T6 chftc/c|nhan tai dia di6m mua di6n sau: HQ khAu thuong ,* sa
tam tru; Gi6y chrmg nhgn quy6n sd hfru nhd; euyiit ttlnh ph6n nhd; Hq,p d6ng mua
ban nha hsp l€; Hqp d6ng thu6 nhd c6 thoi h4n ttr 0l n6m tro l€n vd c6 x6c nh6n
tt6ng f cria chri sd hiru;Gidy chimg nhQn quyAn su dgng tt6t; Hqp ddng riy quydn
quan lj vd sri dr,rng nha/dAt; Hqp d6ng thu6 dia ttirim vd c6 x6c nhdn ao"g y criu
chri sd hiru;

+ Trudng hgrp kh6ch hdng mua diQn kh6ng c6 b6t cri gi6y to gi khi mua diQn
thi trong gi6y <tA nghi mua ttiQn phii c6 x6c nhan cria chinh quyAn ai" phuong v6
ttla diiim dA nghi mua diQn cria kh6ch hang.

c) 56 tugng hd so: 0l (b6).
d) Thli hgn giii quy6t: Kh6ng qu6 07 (ndm) ngAy ldm vi€c k6 tu ngdy nh{n

dri hd so hqp lQ &h6ng tinh khodng thdi gian khdci hdng thiing nhtit lidzn hqp
ding mua bdLn diQn vd thuc hiQn nghia v4 tdi chinh theo quy clinh).

e) Cc quan thgc hiQn TTHC: DiQn lgc cdp huyQn.
g D6i t'qng thgc hiQn: c6c t6 chfc, c6 nh6n mua diQn mgc dich sinh hoat I

pha tu lu6i di6n ha thi5.

g) Miu don, mfiu td khai: Gi6y dnng ky mua diQn.
h) Phi,lg phi: kh6ng
i) K6t qui cta viQc thgc hign TTHC: Hgp d6ng mua brin <tiQn truo. c kf kiit

gita kh6ch hang vd DiQn lgc.
j) Y6u ciu hoic di6u kiin d6 thgc hiQn TTIIC:

. - Trudng hgrp k*r6ch hang kh6ng ph6t sinh chi phi: Sau khi kh6ch hang rt6
th6ng nh6t du thio hqp d6ng mua b6n <tign; Don vi tirip nnan h6 so ho6c nh6n vi6n
thuQc bQ ph{n thi c6ng hQ thring do dtim chuy6n hqp d6ng mua brin tliQn dd tluo. c
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Ldnh dao DiQn luc kj kiit cho kh6ch hang, d€ nehi ldr6ch hang ky hsp d6ng mua

brin dipn, chuy6n lgi Co quan diQn lgc luu tr0 theo quy tlinh.

- Truong hqp hh6ch hang c6 ph6t sinh chi phi (chi phi phdt sinh tti sau ap t6

mat bdo v9 fugay sau c6ng to) diin dia ditim stc &4ng dign ctia Khdch hdng): Sau

kfii ktr6ch hang de th6ng nh6t dy thio hqp d6ng mua b6n tti€n; tt6ng thdi thgc hiQn

nghia vU tai chinh theo quy dinh, da nghi ktr6ch hang kf hqp ddng mua b6n diQn vd

chuy6n l4i Dcrn vitiiSp nhQn h6 so.

k) Cnn ctt phip lf cia TTHC:
- Luit Ei€n lWc.

- Nghi ttinh 137/20|3ND-CP ngiy 2l/10/2013 cria Thti tuong Chinh phir

quy dinh chi tii5t thi henh mQt si5 diAu cta Lu{t Di€n luc vd LuQt sria d6i, bi5 sung

mOt s6 diAu cria Luit EiQn luc.
- Th6ng tu l6/20l4ttT-BCT ngiy 269/5/2014 quy dinh vA thuc hiQn gi6 b6n

tti€n.
- Quyist dinh 4495IQD-BCT ngdy 30llll20l7 quy dinh vO gi6 b6n diQn.

- Quy trinh kinh doanh diQn ndng cria Tip tloan DiQn lUc Vi€t Nam ban hdnh

theo quyiit <tinh si5 1050/QD-E\,/N ngity 7/912017.

- Quy6t dinh 505/QD-EVN ngdy 1515125017 cria Tip Doan DiQn luc Vi€t
\l

Nam quy dinh v€ cung cAp c6c dich vU tli€n trong TQp tloan DiQn luc Qu6c gia

vietNam.
- Van ban si5 to+:gnW SPC-KD ngity 2611212il 7 vA viQc hu6ng d6n thwc

hign thgc hiQn quy trinh kinh doanh di€n nSng n[m 2017 c: ra T6ng cOng ty EiQn

luc Mi€n Nam.

4. Thi tgc kh6ch hing mua tliQn sinh hogt (1 pha) tir lutfi hg th6 tfch
c6ng to dirng chung khu vgc thdrnh ph6, thi trdn, thi x6:

a) Trinh tq thgc hiQn:

- Bu6c l: Ngudi y6u cAu gi6i quyi5t thri tuc chuAn bi dAy tlt cic gi6y td theo
,I 

^t 
,;.

thanh ph6n, s6 lugng h6 ss d6 duo. c quy dinh tei thti tgc ndy.

- Bu6c 2: NQp h6 so tei Di€n lpc cAp huyQn hoac B0 ph{n tii5p nhfn hd so vd

trn k6t qud tai UBND c6c huypn/Thi xd Long Khdnh/Thenh ph6 Bi6n Hda ho4c

Trung tAm hanh chinh c6ng tinh D6ng Nai hoqc qua website ch6m s6c kh6ch hang

cria TTCSKH (www.cskh.evnspc.vn) hoic grii y€u cdu qua s6 diqn thoqi T.5ng dii
TTCSKH 19001006/19009000 (goi ld: Donvi tiiip nhdn h,i so)

- Budc 3: EiQn lgc c6p huyQn (theo khu vqc qudn lfl ti6p nh4n, khAo s6t, nhfp

tinh tr4ng ti6n <t0 gini quy6t h6 so l6n ph6n mAm quan lf.
+ Trudrng hqp hd so kh6ng tlt diAu kiOn c6p dign hoic y€u cAu b6 sung, don

t. ,.,
vi giii quy6t phii c6 vdn ban n6u rO lj do, gui tri l4i cho don vi ti€p nh6n h6 so d6

th6ng b6o cho duong sg biiit trong thdi gian S 3 ngdy ldm vi€c k6 tir ktri nhQn duo. c

h6 so tt6 nghi mua diQn cria kh6ch hang.
1
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+ Trudng hqp h6 so dri diAu kiQn c6p di€n, Di€n lgc cAp huyQn ti6n hdnh kh6o
,A

sar rnuong an cap or9n.

- Bu6c 4: DiQn lgc cAp huyQn dg th6o hqp diing mua brin di€n, kf k6t hgp
,l ,L
d6ng tru6c; chuydn hqp d6ng cho Don vi ti€p nhan h6 so hoic nhAn vi6n thuQc b0
phin thi c6ng hQ th6ng tlo d6m.

Don vi tiiSp nh{n h6 so hopc nhAn vi6n thuQc bQ ph|n thi c6ng hQ th6ng do
d6m chuyiin giao hqp ddng mua b6n <ti€n cho kh6ch hang kf kiSt vn nhdn lai 0l ban
.l , I l^
tI€ chuy€n v€ Co quan tliQn lgc theo quy dinh.

b) C6ch thrfrc thgc hiQn: NQp hd so tai DiQn luc cdp huyQn ho4c 86 phin tii5p
r ; . , , A.

nhan hd so vi tr6 kdt qui tai UBND c6c huyQn/Thi x6 Long Kh6nh/Thanh phi5

Bi6n Hda ho4c Trung tam henh chinh cdng tinh D6ng Nai hoic qua website chim
s6c khSch hang cria TTCSKH (www.cskh.evnspc.vn) hogc grii y€u ciu qua s6 dign
thoai T6ng ddi TTCSKH 19001006/19009000.

c) Thinh phin, s6 lugng hd sa:

* Thinh phin hd scr:
a.l ri , i r- ulay qe ng4 mua qlgn (mauJ;

- NQp ban sao c6 chimg thqc ho[c bin sao kdm theo ban chinh ttiS c5n b6 tiiip
-4. ,.4nh|n <l6i chi6u theo quy dinh ph6p lu{t mQt trong c6c lo4i giAy to:

+ Gi6y td tuy than (c6 nhdn hoflc nguoi dai diQn hgrp ph6p cria T6 chric): Gi6y
chung minh nh6n dAn; Gi6y chung minh c6ng an nhdn ddn; Gi6y chring minh s!
quan qu6n dQi nhan dAn; Th6 c6n cu6c c6ng ddn; H0 chitiu ho4c Gi6y x6c nhQn

nhdn th6n cria c6ng an phudng, xd (c6 6nh d6ng d6u gi6p lai).
, ^. i+ Gi6y to x6c dinh chir th6 Hqp d6ng mua b6n di€n ld mOt trong c6c lo4i giAy

td c6 t6n cria Tri chtrc/c|nhan tai tlia di,!m mua diQn sau: HQ khAu thudng tru; 56
' , ^.it4m tru; Gi6y chung nhin quy6n so hfru nhd; Quy€t tlinh phin nhi; Hoo d6ng mua
ben nhd hsp l9; Hgp d6ng thu€ nhd c6 thdi han tir 0l ndm trd l6n vd c6 x6c nh{n
rl ^.t : ,d6ng y c0a cht sd hfru;Gi6y chung nhan quy€n st dUng ddt; Hqp tl6ng riy quy€n
quan lj vd sti dpng nhA/ddt; Hgp tt6ng thu6 dia di,-Am vd c6 x6c nh{n ddng y cria
chi sd hiru; Trudrng hqp kh6ch hrirng mua dipn khdng c6 bAt cri gi6y td gi khi mua
ttiQn thi trong gi6y dA ngh! mua diQn phai c6 x6c nh{n cria chinh quyAn dia phuong

I r, -,i rlv€ dia tli6m d6 nghj mua diQn cta kh6ch hang.
+ Gi6y cam kiSt thanh to6n hiSt ng tiAn diQn v6i chri hqp ddng mua b6n ttiQn

tlang dtng chung.
* 56luqng hd scn 0l (bQ).

d) Thli hgn giii quy5t: Kh6ng qu6 03 (ba) ngAy ldm viQc k,! tu ngAy nhan dri
h6 so hgp lQ (kh6ng tinh khodng thoi gian khdch hdng thiing nhiit i,kiiln hqp d6ng
mua bdn diQn vd thtrc hiQn nghia ry tdi chinh theo quy dinh).

e) Cc quan thgc hiQn TTHC: DiQn lgc c6p huyQn.

I D6i tugng thgc hiQn: C6c t6 chric, c6 nhAn mua diQn muc tlich sinh ho4t
(l pha) tt luoi h4 thai tdch c6ng to dirng chung khu vgc thdnh phi5, thinl5n, thi x5. g
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g) Miu tlan, miu td khai: Gi6y d6ng klf mua ttign.

h) Phi,lQ phi: kh6ng

i) K6t qun cta viQc thgc hiQn TTHC: Hgrp <l6ng mua brln diQn duqc k)t kiit
gita kh6ch hang vi DiQn lgc.

j) YOu ciu hoic ttidu kiQn d6 thsc hiin TTHC:
- Trudng hqp kh6ch hang kh6ng ph6t sinh chi phi: Sau khi ktr6ch hang <ld

thiing nh6t dU thio hgrp ddng mua brln di€n; Don vi tiiip nhin h6 so hoflc nhdn vi€n
thuQc b0 phin thi c6ng hQ thiSng <lo d6m chuy6n hgrp ddng mua brin di6n tti ttuqc
Ldnh deo DiQn lgc kj kiit cho kh6ch hang, tt6 nghf lJr6ch hang ki hSp d6ng mua
brfur dipn, chuy6n lqi Co quan <li€n lUc luu trfl theo quy tllnh.

- Truimg hgp lJr6ch hang c6 ph6t sinh chi phi (chi phi phdt sinh t* sau ap t6
mat bdo vO (ngay sau c6ng to) diin dia didm st &.tng iliQn cia Khdch hdng): Sau
khi kh6ch hang tH thi5ng nh6t dg thio hgrp ctdng mua biin ttiQn; d6ng thdi thr,rc hipn
nghia 4r tai chinh theo quy dinh, da nghi kh6ch hang kj hgp d6ng mua b6n cti€n vd
chuy6n l4i Don v! ti6p nhin h6 so.

k) Cnn crri'phfp lf cfia TTHC:
- Lu4t Di9n lUc.

- Nghi dinh 13712013NE-CP ngdy 2lll0l20l3 cira Tht tuong Chinh phi
quy dinh chi tii5t thi hdnh mQt slS tliAu cria Luit DiQn lgc vir LuQt sria tl6i, b6 sung

mQt sti ili6u cria Luft DiQn lgc.

- Th6ng tu l6l20l4lTT-BCT ngdy 2691512014 quy tllnh v6 thgc hi6n gi6 b6n

dien .

- Quyi5t dinh 4495/QD-BCT ngdy 3011112017 quy ttinh v€ gi6 b6n iliQn.

- Quy trinh kinh doanh dign ning cria TQp doan Di€n luc Vipt Nam ban hdrnh

theo quy6t dinh s6 1050/QD-EVN ngiry 719/2017.

- Quytit tlinh 505/QE-EVN ngiy 1515125017 cria T{p Doan Di6n lUc ViQt
I ' ^:. r zr '

Nam quy tlinh v6 cung cdp c6c dfch vu tliQn trong Tip <loan Di€n lltc Qu6c gia

Viet Nam.
- Vin ban sri to+:gltvt t SPC-KD ngity 2611212017 v€ viQc huong din thgc

hi€n thUc hipn quy trinh kinh doanh <tign ndng nim 2017 cua T6ng c6ng ty DiQn

luc Mi€n Nam.

5. Thi tgc khich hing mua itiQn sinh hoqt (1 pha) tir hnfi $ th6 tich
c6ng tn dirng chung khu vgc n6ng th6n:

a) Trinh tg tbgc hiQn:

- Budc 1: Ngudi y€u cAu gi6i quylit thri tuc chuAn bi tlay itri c6c gi6y td theo
,; t, .:

thdnh phdn, s6 lugng h6 so d6 duo. c quy dinh t4t thfr tpc ndy.

- Bu6c 2: NQp hd so tei Di€n luc c6p huyQn hopc BQ phfn tiiSp nhfn h6 so vi
tri kiit qui tai UBND c6c huypn/Thi xd Long Kh6nh/Thnnh ptrii ni€n Hda hogc

Trung tim hdnh chinh c6ng tinh Ddng Nai hoic qua website chim s6c kh6ch hang
q
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cria TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u cAu qua si5 dipn thoqi T6ng ddi

TTCSKH 19001006/1 90 09000 (gpi ld: Don vi ti6p nhQn h6 so)

- Bu6c 3: DiQn lgc cip huyQn(theo khu vqc quan M tiiip nh{n, kh6o s6t, nhip
.. !

tinh trang ti6n dQ gi6i quy€t h6 so l6n phAn m€m quan li.
+ Trudng hqp h6 so kh6ng ihi di€u kiQn c6p diQn hoac y6u ciu b6 sung, don

A. ',. + :.:6 r^ r)vl glal quyer pnal co van bAn n6u 16 ly do, grii trA l4i cho don vi tiiSp nhin h6 so tl€
th6ng b6o cho ducrng sy bi6t trong thoi gian S 3 ngdy lim viQc kC tt khi nhsn dugc
. ). -ih6 so d€ nghi mua diQn cria htr6ch hang.

+ Trudng hgp hd so thi diAu kiQn c6p diQn, DiQn lgc c6p huyQnti6n hanh ktr6o

s6t Phuong rin c6p diQn.

- Bu6c 4: EiQn lirc c6p huy€n dp thio hqp ddng mua brin diQn, kf kiit hgrp
-), , i r
ddng tru6c; chuy6n hqp d6ng cho Don vi ti6p nhfln h6 so hofc nhAn vi6n thuQc bQ

phin thi c6ng hQ th6ng tlo <l€m.

Don vi tirip nhfn h6 so ho4c nhdn vi€n thu6c b0 phfln thi c6ng hQ thi5ng do

d6m chuyiSn giao Hqp ddng mua brin itipn cho kh6ch hang ky k6t vd nhfn lai 01
,i r i I^

bAn d€ chuy€n v€ Co quan diQn lUc theo quy tlinh.
b) Cich thric thgc hiQn: NQp hd so t4i Di€n luc c6p huyQn hoac BQ ph{n tiiip
. I . " , i.nhan h6 so vd trA k€t qui t?i UBND c6c huyQn/Thi xd Long Kh6nh/Thdnh ph6

Bi€n Hda ho{c Trung tam hanh chinh c6ng tinh D6ng Nai ho{c qua website chdm
s6c khSch hdng cria TTCSKH (www.cskh.evnspc.vn) hoqc gti ydu cAu qua s6 diqn
tho4i Tring ddi TTCSKH 19001006/19009000.

c) Thinh phAn, s6luqng hd so:

* Thinh phAn hd so:
^,1 .l- Gi6y tI6 ngh! mua di€n (mdu);

- NQp ban sao c6 chimg thqc hoic birn sao kdm theo ban chinh <13 c6n bq ti6p
nhQn d6i chi6u theo quy dlnh ph6p lugt mQt trong c6c logi gi6y td:

. ^. L+ Gi6y td tuy thin (c6 nhdn ho{c nguoi ttai di€n hqp ph6p cta T6 chric): Gi6y
chimg minh nhAn ddn; Gi6y chtmg minh c6ng an nhdn ddn; Gi6y chimg minh s!
quan qudn dQi nhan ddn; Th6 cin cudc c6ng ddn; H0 chiiiu hoac Gi6y x6c nhin
nhan than cria c6ng an phudng, xi (c6 inh d6ng d6u gi6p lai).

+ Gi6y td x6c dinh chn th6 Hqp ddng mua biin tliQn ld mQt trong c6c loai gi6y
td c6 t€n cria T6 chttc/cinhan ter tlia ttirim mua <liQn sau: HQ ktriu thuong tru; 56
' . ^':t?m tni; Gi6y chung nhfn quy6n sd hiru nhi; Quyet dinh phdn nhd; Hgp d6ng mua
b6n nhe hSp l9; Hgp <l6ng thu6 nhd c6 thqi han tu 0l nem trd l€n vd c6 x6c nhdn
d6ng f cia chri sd hfru;GiAy chtmg nhan quyAn su dung <t6t; Hgp tt6ng riy quy€n
quan lf vir sri dqng nha/d6t; Hgp d6ng thu€ dia di6m vi c6 x6c nh{n d6ng y cria
chri sd htu; Truimg hqp kh6ch hdng mua <tiQn kh6ng c6 b6t cri gi6y td gi khi mua
tti€n thi trong gi6y dA nehi mua diQn phii c6 x6c nh|n cria chinh quydn ttia phuong

; t. t,t !lv€ tlia <li€m d€ ngh! mua tliQn cria kh6ch hang.
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+ Gi6y cam ki5t thanh torln hiit nq tiCn ttiQn vdi chri hqp d6ng mua b6n diQn

tlang dirng chung.

*S5luqng hd sc: 01 (bQ).

d) Thli hln giii quy6t: KhOng qu6 05 (ndm) ngdy ldun viQc k6 tu ngiy nhQn

dri h6 so hqp lQ fthing tlnh khodng thoi gian lhdch hdng thiing nhiit t kiiln ho. p
ding mua bdn di€n vd thvc hiQn nghia vq tdi chlnh theo quy ilinh).

e) Co quan thgc hiQn TTHC: DiQn lgc cdp huyQn.

g D6i tugng thgc hiQn: C6c t6 chuc, c6 nh6n mua diQn mgc dich sinh ho4t I
pha tu luoi <tiQn he thi5.

g) Miu don, miu tir khai: Gi6y iteng kf mua diQn.

h) Phi' lQ phi: khdng

i) K6t qui cfra viQc thgc hiQn TTHC: Hqrp tl6ng mua brin di€n duo. c k1i k6t

gita kh6ch hang vd DiQn luc.
j) YGu ciu hoic di6u kiQn d6 thgc hiQn TTHC:
- Trudng hgp kh6ch hang ldr6ng phAt sinh chi phi: Sau khi kh6ch hang dE

thi5ng nh6t arr *rao hqp d6ng mua b6n tlign; Don vi ti6p nhin h6 so ho4c nhin vi6n

thupc b0 phqn thi c6ng hQ thiSng do diSm chuy6n hqp d6ng mua brln diQn.d6 duo. c

Ldnh ilao-Di€n lgc ki klit cho kh6ch hang, dA nghi kh6ch hang ky hsp ddng mua

b6n diQn, chuy6n lpi Co quan dign luc luu trf theo quy tlinh'

- Trubng hqp kh6ch hang c6 ph6t sinh chi phi (chi phi phdt sinh ti sau ap t6

mat bdo vQ fugay sau c6ng tQ d6n dia diiim s& &fig di€n cila Khdch hdng): Sau

khi kh6ch frang aa thi5ng nh6t dU th6o hqtp d6ng mua b6n ttiQn d6ng thdi thuc hiQn

nghia qr tii chinh theo quy dinh, d6 ngh!kh6ch hang kli hqp da,ng mua b6'n <ti€n vd

chuy6n l3i Don vi titip nh4n h6 so.

k) Cin crfr phdp lf cia TTHC:
- Ludt Di€n lUc.

- Nghi ttinh 137|20134{D-CP ngdy 2111012013 cta Thri tuottg Chinh phi
quy di*r1tri diSt thi hanh m6t s5 di}u cria Lu4t DiQn lgc vd Lu4t sua d6i, b6 sung

mQt sr5 diAu cria Luit DiQn luc.
- Th6ng tu l6l20l4lTT-BCT ngiy 2691512014 quy dinh v€ thvc hiQn gi6 brln

tliQn .

- Quyi5t dinh 4495/QD-BCT ngdy 3011112017 quv dinh v€ gi6 ban tliQn.

- Quy trinh kinh doanh diQn n6ng cria Tfp tloan DiQn lUc Vi€t Nam ban hinh

theo quy6t <linh s6 1050/QD-EV|{ ngiry 71912017.

- Quytit dinh 505/QD-EM{ ngiy 15/5125017 cria T$p Doan DiQn lvc Vi€t

Nam q,ry ai*r vA cung cdp c6c dich vg dien trong Tip tloan Dipn luc Qui5c gia

Vi€tNam.
- Vdn ban sr5 to+gSlEvN SPC-KD ngiry 26/12/2017 v6 vi€c huong d6n thvc

hiQn thuc hiQn quy trinh kinh doanh tliQn n6ng ndm 2017 oia T6ng c6ng ty DiQn

luc Mi6n Nam. 1l
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6. Tht tr;c khich hhng y6u cAu thay e6i c6ng su6t sfr dgng <IiQn/thay d6i
lo4i c6ng ta01 pha,03 pha khu vu.c thinh ph6, thitrAn, thixS:

a) Trinh tg thgc hiQn:

- Bu6c 1: Ngudi y6u cdu gini quy.it thri tuc ctruAn Ui ttAy ttt c6c gi6y td theo
thinh phin, sii lugng h6 so d6 duo. c quy dinh t?i thri trrc ndy.

- Budc 2: NQp h6 so t4i DiQn lgc cAp huyQn hoac B0 phin ti6p nhin h6 so vd
tra k6t qua t4r UBND c6c huyQn/Thi x6 Long Khanh/Thenh ptui nien Hda hoac
Trung tam hdnh chinh c6ng tinh D6ng Nai hodc qua website chim s6c Ltr6ch hane
cria TTCSKH (www.cskh.evnspc.vn) ho[c giri y6u cAu qua s6 dipn thoAi T6ng ddl
TTCSKH 19001006/19009000 (gei ld: Don vi tiiip nhQn hi so)

- Bu6c 3: DiQn lgc c6p huyQn (theo khu vqtc qudn lfl ti6p nhgn, khAo s6t, nhfp
tinh tr4ng ti6n dQ gini quyi5t h6 so l6n phAn mAm quan ly.

" + Trudng hgrp h6 so kh6ng dri tli6u kiQn thay di5i cOng su6t sri dgng iliQn/thay
tlOi lo4i c6ng to 0l pha, 03 pha hoflc y6u cdu b6 sung, tton vi giAi quyi5t pnA .O
vdn ban n€u rd lj do, grii tr6 l4i cho don vf tiiip nhan h6 so iliS th6ng b6o cho duong
sg biiit trong thoi gian < 3 ngiy ldm viQc kii tir khi nhan truo. c hd so dri nghi mua
di6n cria kfi6ch hang.

+ Trudng hqrp h6 so di diAu kiQn thay d6i c6ng sufi/thay dOi c6ng to, DiQn
luc ti6n hanh kh6o s6t.

- Bu6c 4: LQp dg thio php lgc hqp d6ng mua ban diQn:
+ Trudng hgp kh6ch hdng sri dqng di€n cho muc dich san xu6t kinh doanh khi

thay d6i c6ng su6t c6 thay aoi san lugng su dung ldm thay rt6i thay tl6i giri tlign
theo quy <linh, DiQn lgc c6p huygn dy th6o phg lqc hqp d6ng mua b6n di€n, trintr
L6nh dao DiQn lpc kj tru6c; chuy6n phq lgc hqrp rl6ng cho Don vi nhan vi€n thuQc
bQ phQn thi c6ng hQ thr5ng do di5m.

. Don v!tiiip nhfln h6 so hodc nhdn vi6n thuOc b6 ph{n thi c6ng hQ thring tto
d6m chuyiln giao Phr,r luc hap rl6ng mua brin tliQn cho kh6ch hang ky t6t va nnen
lai 0l ban dii chuy6n vA Co quan diQn lgc theo quy dinh.

+ Trudng hgp kh6ch hang sri dung dipn cho mgc dich san xu6t kinh doanh khi
thay <ltii c6ng su6t kh6ng ldm thay <t6i gi6 diQn, chuy6n y6u cau tt6n bQ ph6n thi
c6ng hQ thiSng do tliim.

- Budc 5: DiQn lvc c6p huyQn thpc hiQn thay <toi cong su6t/thay rr6i lo4i c6ng
to theo y€u ciu kh6ch hang.

b).Cich thrirc thgc hiin: NQp h6 so t4i DiQn lsc c6p huyQn hoac B0 ph$n ti6p
nhan h6 so vi tri ktit qui t4i UBND c6c huyQn/Thi x6 Long K}lenrrtranrr pr,6
Bi€n Hda ho[c Trung tam hanh chinh c6ng tinh D6ng Nai ho{c qua website chim
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) hoac giri y6u ciu qua sii dipn
thoai T6ng dai TTCSKH 19001006/19009000.

c) Thinh phAn, s5 lugng hd sa:
* Thirnh phin hd scr:
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- Gidy y6u ciu;
- Bang k€ thiiit bi sri dgng diQn;

*S5luEng hd sa:01 (b0).

d) Thdti hln giii quy6t: Kh6ng qu6 03 (ba) ngdy ldm viQc k€ tu ngAy nhQn ilri

h6 so hqp lQ (kh6ng tlnh khodng thdi gian thuc hi€n nghia v1t tdi chinh theo quy

dinh(n€u c6)).

e) Co quan thgc hiQn TTHC: Di€n lUc cdp huyQn'

fl D6i tuqng thgc hiQn: C6c t6 chric, c6 nhAn mua diQn mgc dich sinh ho4t

ttr tuoi dien ha-thE c6 y€u cau *ray d6i cOng su6t sri dgng <liQn/thay tl6i logi c6ng to

01 pha, 03 pha khu vpc thdnh phii, ttri tr6n, thi x6.

g) Mlu alon, miu td khai:
- Gi6y y6u c6u;

- Bang k€ thiiit bi sri {ng tliQn.

h) phi, lQ phi: IG6ch hang c6 tr6ch nhiQm thanh torin c6c khoin chi phi ph6t

sinh sau:

- Lu6i dien h4 6p: tir sau aptomat b6o vQ (ngay sau c6ng ts) dcn dla tli€m sri

dUng diQn cria kh6ch hang.

- Lu6i diQn trung 6p: Tt rli€m d6u nili d6n tta di6m sri dsng diQn cta kh6ch

hang
i) K6t qun cia viQc thqc hiQn TTIIC:
- Truong hgrp kh6ch hang c6 ky Phu lgc hgrp d6ng: Bi€n bdlrr treo th6o c6ng to

vd Php lpc hgrp tt6ng mua ban diQn.

_ Trudng hqp kh6ng thuc hiQn ki Phg luc hqp d6ng: Bi€n b6n treo th6o c6ng

ts dusc kt ke ;it" oi€i lvc vd kh6ch hang. Bi€n ban ndy duo. c xem ld mQt phAn

cira php luc hqp d6ng.
j) YGu ciu hoic didu kiQn d6 thsc hiQn TTHC: kh6ng'

k) Cin crfr phfP lf cta TTHC:
- Lu4t Di0n luc.
- Nghi ttinh 137/2013/NE-CP ngdy 2l/10/2013 cria Thri tuong chinh phti

quy ttinh-chi ti6t thi henh m9t si5 diAu cta LuOt DiQn lyc vi Luflt sria d6i, b6 sung

mQt si5 dieu cria LuQt DiQn lgc.

- Th6ng t1t l6l20l4rrT-BCT ngdy 2691512014 quy dinh v€ thgc hiQn gi6 b6n

dien .

- Quy,5t dinh 4495/QD-BCT ngdy 30llll20l7 quv <linh v€ gi6 ban diQn'

- Quy trinh kinh doanh dien ning cria Tfp <toan Di€n luc viet Nam ban hinh

theo quy6t dinh si' 1050/QD-EVI{ ngiry 719/2017.

- Quyi5t dinh 505/QD-EVN ngdy 15/5125017 cria TQp Eoan DiQn luc Vi€t

Nu- quy ainft vA cung 
"6p "a" 

dich vu iliQn frong T1p tloan DiQn lUc Quiic gia

Viet Nam. 
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- Van ban si5 10439/EVN SPC-KD ngiry 26lt2t\0t7 vA viQc hu6ng din thuc
hiQn thgc hiQn quy trinh kinh doanh tli6n ning n6rn 2017 cua T6ng c6ng ty DiQn
luc MiAn Nam.

7. Thi tgc khdch hing y6u cAu thay A6i c6ng su6t sir dgng itiin/thay d6i
logi c6ng to 0l pha, 03 pha khu vgc n6ng th6n:

a) Trinh tg thr;c hiQn:

- Bydc l: Ngudi ydu cAu giAi quy6t thri tqc chuAn Ui ttiy ttri c6c gi6y td theo
thdnh phAn, si5 luqng h6 so dd tluo. c quy tlinh Ci thri tgc ndy.

- Bu6c 2: NQp hd so tai DiQn lgc c6p huyQn hoec B0 phQn tit5p nhin h6 so vd
tri krit qu6 tai UBND c6c huyQn/Thi x6 Long Kh6nh/rhanh ptri5-nien Hda hoic
Trung tam hdnh chinh cdng tinh D6ng Nai hodc qua website chim s6c kh6ch hans
cria TTCSKH (www.cskh.evnspc.vn) hoflc grii y6u cAu qua si5 dipn thoai T6ng ddl
TTCSKH 19001006/19009000 (gei ld: Don vi tiilp nhQn h6 so)

- Bu6c 3: DiQn lgc c|p huyQn (theo khu vuc quan ly) tii5p nhgn, khAo s6t, nhfp
tinh tr4ng ti6n <t0 gi6i quyrit h6 so l6n phAn mAm quan lj.
. + Trudng hgrp hd so kh6ng trri tti6u kiQn thay d6i c6ng su6t st dung diQr/thay

tt6i lo4i c6ng to 01 pha, 03 pha khu vuc n6ng th6n hoac y6u cAu b6 sring, aon vf
gi6i quyiit phii c6 vin ban n6u 16 ly do, gui tri l4i cho don vi tii5p nrr6n-rro so ae
th6ng b6o cho tluong sg bi6t trong thoi gian < 3 ngdy lam vipc k6 tu khi nh4n duqc
h6 s<r dA nghi mua di€n cria kh6ch hang.

+ Trudng hg,'p h6 so dri diAu kiQn thay d6i c6ng suAVthay d6i c6ng tcr, Di€n
lgc tiiin hanh kh6o srit.

- Bu6c 4: Lflp dW thio phr,r lpc hgrp ddng mua b6n di€n:
+-Trudng hgrp kh6ch hang sri dung dipn cho mqc dich san xu6t kinh doanh khi

thay tt6i c6ng.su6t lim thay doi thay aai gia di6n theo quy dinh, DiQn lpc du thdo
php lgc hgp tl6ng mua biin diQn, trinh L6nh d4o EiQn lUc t1i t*0.; chuyiln phU lUc
hqp d6ng cho Don vinhln vi€n thuQc b0 phfln thi c6ng hQ rirAng a. aern.

. Don v!ti6p nh{n h6 so ho4c nh6n vi€n thugc bQ phgn thi c6ng hp th6ng do
diim chuyi5n giao Phu luc hgrp d6ng mua b6n tliQn cho kh6ch heng ki t6t va *ran
lai 0l ban d6 chuyiSn vA Co quan di6n luc theo quy dinh.

+Trudng hgp kh6ch hang sri dgng dign cho mr,rc trich san xu6t kinh doanh khi
thay tt6i c6ng su6t kh6ng ldm thay <t6i gi6 <tiQn, chuyrin y€u ciu d6n bQ phan thi
c6ng hQ thiSng do d6m.

- Budc 5: DiQn luc c6p huyQn thgc hign thay a,5i cong su6t/thay or5i lo4i cong
to theo y6u cAu kir6ch hang.

b).Cich thfc thgc hiQn: NQp h6 so tai DiQn lgc c6p huyQn ho4c BQ ph{n ti6p
nhan h6 so vd tri k6t qua tai UBND c6c huyQn/Thi xE Long Khrinl/Thanh phti
Bi6n Hda hoic Trung tem hdnh chinh c6ng tinh D6ng Nai hogc qua website ch6m
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho[c gui y6u ciu qua sti dign
thoai T6ng ddi TTCSKH 19001006/19009000. 
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c) Thinh phAn, s6lugng h6 sa:

* Thdrnh phAn hd sa:
^,4 ^ l

- ulay yeu cau.

- Bang k6 thiCt bi sri dung tliQn;

*56luqnghdsc:01 (bQ).

d) Thdi hgn giii quy5tt Kh6ng qu6 05 (ndm) ngiy ldm viec k6 ttr ngdy nhin
dri h6 so hqp lQ (kh6ng tinh khodng thoi gian thuc hi€n nghia vv tdi chinh theo quy

ilinh).
e) Cc quan thgc hiQn TTHC: DiQn lUc cdp huyQn.

9 D6i tuqmg thgc hiQn: C6c t6 chric, c6 nhdn mua diQn muc dich sinh ho4t

tir tuoi <lien ha thri c6 y€u cau thay <liii c6ng su,5t sri dUng <tiQr/thay aOi lopi c6ng to

0l pha, 03 pha khu qrc n6ng th6n'

g) Miu don, m![u tir khai:
^'i ^ I

- ulay yeu cau.

- Bang kd thiCt bi sir dung diPn.

h) Phi, tQ phi: IG6ch hang c6 tr6ch nhiQm tham torin c6c khoin chi phi phdt

sinh sau:

- Ludi diQn h4 6p: tir sau aptomat b6o vQ (ngay sau cdng to) d€n <[a <li€m su

dung di€n cria khrich hang.

- Ludi diQn trung 6p: Tt tti6m a6u nt5i iilin dia di6m sri dUng diqn cia kh6ch

hang

i) K6t qun cia viQc thgc hiQn TTHC:
-Truonghqpkh6chhangc6kfPhUluchqPd6ng:Bi6nbintreoth6ocdngto

vd Phq luc hqp d6ng mua ban diPn'
.Truonghqpkh6ngthgchi€nkyPhulgchgrpd6ng:Bi6nbi.rrtreoth6oc6ng

to rlugc ty r<Et gita pign luc vd kh6ch hang. Bi6n ban ndy duoc xem ld mQt phdn

cria phg lgc hgp d6ng.
j) Y6u cAu hoic didu kipn d6 thsc hiQn TTIIC: kh6ng'

k) Ctn crri'phfp I cia TTHC:
- Luit Di€n lUc.

- Nghi <linh 137/20I3ND-CP ngdy 2l/1012013 cta Thri tuong Chinh pht

quy <linh-chi tiiit thi hanh m6t s6 diAu crla Lu4t DiQn lgc vd Lu$t sta d6i, bii sung

mOt sti <li€u cria Lu$t DiQn lvc.
-Th6ngtu|6|20|4rn-BCTngiy26915120|4quytl|nhv6thgchiQngi6b6n

diQn .

- QuyrSt dinh 4495/QD-BCT ngiy 30lll/2017 quv dinh vO gi6 brin iliQn'

- Quy trinh kinh doanh di€n n6ng ctra Tfp ttoan DiQn luc vi€t Nam ban hanh

theo quyiit dinh si5 1O5O/QD-EVIJ ngity 719/2011

- Quy6t dinh 505/QD-EVN ngiy 1515125017 cria TQp Doan DiQn lvc Vipt
l5
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Nam quy dinh v€ cung cAp c6c dich vp diQn trong Tip doan Di_6n lgc eu6c gia
Vipt Nam.

- Ven ban sti tO+:StEW SPC-KD ngdy 26il2t2il 7 vA viQc hu6ng din thuc
hiQn thyc hiQn quy trinh kinh doanh di€n ning n6m 2017 etnTiing c6ng ry DiQn
lgc MiAn Nam.

8. Thri tgc khrich hing y6u cau thay a6i c6ng sudt sfr dgng diQn/thay d6i
lo4i c6ng t<r 01 pha,03 pha a6i vrrt kh6ch hdrng sin xuat, kinh doanh, dich vg
c6 c6ng suit c6 sudt sit dgng Z 40 Kw khu vgc imnn pt6, thi xi, thi trdn:

a) Trinh tr; thr;c hiQn:

- Bri6c l,: Ngudi y6u cau giii quyi5t tht tqc chuan bi day dt c6c gi6y to theo
thdnh phAn, si5 lugng hd so ttd duo. c quy tlinh tai thri tgc ndy.

; Bu6c 2: NQp h6 so tqi Dipn luc c6p huyQn ho4c BQ phfln ti6p nh{n h6 so vd
tri k6t qui tai UBND c6c huyQn/Thi xi Long Kh6nhnh;h pr,6'niei rto" toa"
Trung tam hdnh chinh c6ng tinh D6ng Nai ho{c qua website ch6m s6c kh6ch hang
cta TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u ciu qua sri diqn thoai r6ng trdi
TTCSKH 19001006/19009000 (gpi td: Donvi tiiip nkjn hi so)

- Budc 3: DiQn lgc c6p huyQn (theo khu vqc qudn lli) tiCpnh{n, kh6o s6t, nhQp
tinh trqng ti6n tlQ giii quyiit h6 so l€n phAn m6m quan ly.

. + Trudng hgp ho so kh6ng dt diau ki-€n thay aoi cong su6t s.i dr,rng itiQn/thay
tl6i loai c6ng to 0r pha, 03 pha aiii voi kh6ch hang run *i6t, unrr iou,rirr, oi.r, uu
c6 cdng suat c6 su6t sri dr,rng > 40 Kw ho4c y€u .au-bo ,ung, don vi giei;;yc, prrai
c6 vdn bin n€u 16 l;i do, grii tra lai cho tron vi ti6p nhan h6 so ac ihons fao cro
tluong su biiit trong thoi gian < 3 ngdy lim vi6c teh ruri nhfln trugc hJr-oia ner,i
mua dipn cia kh6ch hang.

+ Trudng hqp h6 so dri diAu kiQn thay tt6i c6ng su6t/thay O6i c6ng t<r, DiQn
lUc ti6n hanh khAo s6t.

- Bu6c 4: LQp dp thAo phs lqc hgp tl6ng mua brin diQn:
+Trudng hqp kl6ch hang st dgng ttiQn cho mqc <rfch sirn xu6t kinh doanh ktri

thay tt6i c6ng su6t c6 thay coi san lugng sri dung lam thay <r6i ,i,"y i-ai eia aie,
theo quy dinh, DiQn lgc c6p huyQn dg thAo php h,rc hqp d6ng mua ian ai6-n, tnnfr
Ldnh tl.o DiQn lgc kf tru6c; chuy6n ph' l*c hgp ddng cho Don vi nhAn vi6n thuQc
b0 ph{n thi c6ng hQ thring do d6m.

. Dqn v! tiiip nhQn h6 so ho4c nhAn vi6n thuQc bQ phan thi c6ng hQ thiing do
diim chuy6n^ giao fhu luc hqp tl6ng mua brin di6-n ctro ruracfr nang ty tciit va nl4n
lai 0l ban d6 chuy,ln vd Co quan diQn llrc theo quy <linh.

+Trudng hqp lftdch hang sri dgng diQn cho mgc dich san xu6t kinh doanh khi
thav d6i cdng su6t kh6ng lim thav d6i gi6 diQn, chuy6n yeu .au aa"io pr,ar trri
c6ng h6 thiing tlo tliim.

- Bu6c 5: DiQn lgc c6p huyQn thgc hi6n thay tt6i c6ng su6t/thay tr6i c6ng to
theo y6u ciu kh6ch hang. 
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b) Cnch thric thgc hiQn; NQp h6 ss tgi Di€n lgc cAp huyQn hoac 86 ph{n ti6p
nh|n h6 so vd tr6 k,5t quA tei TIBND c6c huyQn/Thi x6 Long Khrinh/Thanh ph6

Bi€n Hda hogc Trung tam hanh chinh c6ng tinh Diing Nai ho4c qua website chdm

s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) hoflc gui y6u cAu qua sO dign

thoai T6ng dai TTCSKH 19001006/19009000.

c) Thinh phin, s5 luqng hd sa:

{. Thinh phin hd so:

- Phi6u y6u cAu.

- Bang k6 thi.it bi sri dung di€n;

- Bang ding kf biriu tt6 php tai.

* 56luqng hd sa: 01 (b0).

d) Thdi hgn giii quy5t: fh6ng qu6 03 (ba) ngdy ldm vipc k6 tir ngiy nhan dn

hii so hgrp lQ (kh6ng tinh khodng thoi gian thsc hiQn nghla vq tdi chinh theo quy

dinh- niiu c6).

e) Co quan thqc hiQn TTHC: DiQn lUc cdp huyQn.

g O5i tuqng thqc hiQn: C6c t6 chuc, c6 nhdn mua diQn tt luoi diQn ha thi5 c6

ydu cAu thay tltii cdngsu6t sri dpng tliQn/thay tt6i loai cdng to 0l pha, 03 pha d6i

vsi kh6ch hang san xu6t, kinh doanh, dich vg c6 c6ng su6t c6 su6t sri dpng cgc dai

> 40 Kw khu vgc thanh pht5, thi xe, thi tr6n;

g) Miu tlon, miu td khai:
- Phitiu y6u ciu.
- Bang k€ thi.tt bi sri dung diQn.

- Bang deng kf bi,!u d6 Phu tAi.

h) Phf, lQ phi: Kh6ch hang c6 tr6ch nhi€m tham to6n c6c khoirn chi phi phrit

sinh sau:

- Lu6i diQn h4 6p: til sau aptomat bAo vQ (ngay sau c6ng to) d€n tlia di6m su

dung diQn cria kh6ch hang.

- Lu6i diQn trung 6p: Tir <li6m d6u nii drin dia tli6m sri dqng diQn ctra kh6ch

hang

) K6t qun cia viic thgc hiQn TTHC: Phu luc Hqp d6ng mua brin diQn vd

Bi6n ban treo th6o c6ng to dugc kf t<tit gita DiQn lWc chi nhanh cAp huyQn vd

ktr6ch hang
j) Y6u ciu hoic di6u kiQn tI6 thgc hiQn TTHC: kh6ng'

k) CIn crfr phrip ly cia TTHC:
- Lu0t Ei€n luc.
- Nghi <linh 137l20l3ND-CP ngdy 2l/1012013 cta Thri tuong Chinh pht

quy tllnhlhi ti.it thi henh mQt sii di6u cria Luft DiQn lUc vd Luit sta d6i, bO sung

mOt sii iilAu cta LuQt DiQn lUc'

- Th6ng tu 16/20l4ffT-BCT ngiy 269/5/2014 quy dinh v€ thgc hiQn gi6 b6n
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- Quy6t dinh 4495/QD-BCT ngdy 30/1112017 quy dlnh v6 gi6 b6n tli6n.
- Quy trinh kinh doanh ttiQn ning cria Tfp tloan DiQn luc Vi6t Nam ban hinh

theo quyiit dinh sti I 050/QD-EVN ngity 7 /9 I 20 17 .

- Quyi5t dinh 505/QD-EMrl ngiy t5l5/25017 cria T{p Doan DiQn luc Vi€t
Nam quy tlinh vO cung c5p cric dlch vq diQn trong TQp doan Dipn lgc eu6c gia
ViQtNam.

- Ven ban si5 tO+:grcW SPC-KD ngity 26fl2t2fi 7 vd viQc hu6ng d6n thuc
hi€n tfurc hi-6n quy trinh kinh doanh ttiQn ning n6m 2017 ci:r- T6ng c6ng ry DiQn
lsc MiAn Nam.

9. Tht tgc kh6ch hirng y6u ciu thay d6i c6ng sudt sr? dgng diQn/thay .t6i
lo{ c6ng tc 01 pha, 03 pha a6i vA,i kh6ch hirng siin xu6t, kinh doanh, dich vg
c6 c6ng sudt c6 sudt sfr dgng > 40 Kw khu vgc n6ng th6n:

a) Trinh tg thgc hiQn:
- Bg6c l.: Nguoi y6u ciu giii quyiit thri tsc chuAn bi dAy ttri c6c gi6y to theo

thanh phAn, sti lug.rg h6 so dd duo. c quy dinh tei thri qc ndy.
- Bu6c 2: NQp h6 so t4i DiQn hrc c6p huyQn ho4c B0 ph6n titip nhdn h6 so vd

tra ki5t qua ter UBND c6c huyQn/Thf x6 Long Khdnh/Thanh pno nicn Hda hoic
Trung tam hanh chinh c6ng tinh D6ng Nai hodc qua website ch6m s6c kh6ch hane
cria TTCSKH (www.cskh.evnspc.vn) ho[c grii y€u ciu quu si5 dign thoai T6ng ddi
TTCSKH 19001006/19009000 (gpi ld: Don vi ti€p nhQn h6 so)

- Bu6c 3: DiQn lgc c6p huyQn (theo khu vqrc qudn ti) ti}p nhfn, kh6o s6t, nhAp
tinh tr4ng tii5n tlQ gi6i quyi5t h6 so l6n phdn m6m quan lf .

. + Trudrng hqp hO so kh6ng dri di6u kiQn thay d6i c6ng su6t st dgng rlipn/thay
diii loai c6ng to 0l pha, 03 pha aiSi voi kh6ch hang ,an xu6t, kinh doarir, dich qr
c6 c6ng suAt c6 su6t sri dgng z 40 Kw ho4c y6u c6u b6 sung, don vi gidi qryiit pnai
c6 vdn ban n6u rd lf do, gui tri l4i cho <lon vi tiiip nhan h6 so d6 th6ng b6o cho
duong su bi6t nong thoi gian < 3 ngdy lam viQc kii tir khi nhfln duo. c ho i ae ngrri
mua dipn cria kh6ch hang.

+ Trutng hqp hO ss dt diAu kiQn thay d6i c6ng sudvthay d6i c6ng to, DiQn
luc tiiin hanh kh6o s6t.

- Bu6c 4: Lfp dU thio phU lUc hqp d6ng mua brin tliQn:
+ Trudng hqp kh6ch hang sri dqng ttiQn cho mgc trich san xu6t kinh doanh khi

thay <tiii c6ng suAt c6 thay aoi san lugng sri dgng ldm thay tt6i thay ttiii giri diQn
theo quy tlinh, DiQn luc c6p huyQn dy th6o phg lgc hgp d6ng mua ben die;, trinh
Ldnh tl4o DiQn l\rc kf ru6c; chuyiSn phg lgc hqp d6ng cho Don vi nhdn vi6n thu6c
b0 phin thi c6ng hp thiSng cto <tiim.

. Don vi tii5p nh{n h6 so hopc nhdn vi€n thuOc b0 ph{n thi c6ng hp thi5ng do
di5m chuyiin" giao Phq lgc hgp tt6ng mua brin rriQn cho kh6ch hang kj k6t vd nhan
lai 0l ban d6 chuy,Sn vd Co quan di€n lgc theo quy tlinh.
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+ Trudng hgp ktr6ch hang sti dUng <tiQn cho mr,rc tlich san xu6t kinh doanh khi
thay d6i c6ng su6t kh6ng ldm thay d6i gi6 ttiQn, chuyiSn y€u cAu di5n b6 phan thi

c6ng h€ thring ito di5m.

- Bu6c 5: DiQn lgc cAp huyQn thgc hiQn thay d6i cOng su6t/thay diii cdng to

theo y6u ciu kh6ch hang.

b) C6ch thnirc thgc hiQn: NQp hd so t4i Di€n lUc c6p huyQn hoac BQ ph0n tii5p

nhan h6 so vi tri ktit qud t4i UBND c6c huyQn/Thi xd Long Kh6nh/Thnnh ph6

Bi€n Hda ho4c Trung tam henh chinh c6ng tinh D6ng Nai hogc quavebsitechdm

s6c kh6ch hang ctia TTCSKH (www.cskh.evnspc.vn) ho{c gui y6u c6u qua s6 tliQn

thogi T6ng dai TTCSKH 19001006/19009000'

c) Thinh phAn, s5 luqng h6 so:
.1. Thinh phin hd so:

- Philiu y€u ciu.
- Bang k€ thii5t bi sri dung dign;

- Bang tl6ng ki bi,5u d6 Phs tni.
.i. s5 luqng hd so: 0l (b0).

d) Thdti hgn giii quy6t: fh6ttg qu6 05 (nim) ngdy lim vi€c k€ tt ngdv nhfn

dri h6 so hw lQ &h6ng t{nh khodng thoi gian thvc hi€n nghia vr4 tdi chinh theo quy

dinh).
e) Co quan thgc hiQn TTHC: DiQn lUc cdp huyQn.

j O5i iuqng tnqc hign: C6c t6 chuc, c6 nhdn mua diQn tt lu6i dipn h4 thi5 c6

yeu.iu tftuy dOi .On! suft sir dgng diQn/thay d6i loai c6ng to 01 pha, 03 pha tti5i

uoi nra"n hang san 
"uAt, 

tintt doanh, dich vg c6 c6ng suAt c6 su6t s.t dlrng clrc d4i

> 40 Kw khu vyc n6ng th6n;

g) MAu don, miu tir khai:
^. ,,( ^ I

- rnleu veu cau.

- Bang k€ thiet bi sri dung diQn.

- Bang ttdng ky bii3u d6 Phu tai.

h) phi, lQ phi: I(h6ch hang c6 tr6ch nhigm tham torin c6c khoan chi phi ph6t

sinh sau:

- Ludi <liQn $ 6p: tu sau aptomat bio vQ (ngay sau c6ng to) il6n dia tli€m st
dune diQn cria kh6ch hang'

- Ludi <liQn trung 6p: Tir tli6m dfu niii di5n itia di,im sft dpng diQn cria kh6ch

hang
l) f6t qui cia viQc thgc hiQn TTHC: Phu luc Hqp d6ng mua b6n dipn vd

Bi€n ban treo thiio c6ng to <luoc kf ti5t glta DiQn lUc chi nh6nh c6p huyQn vi
kh6ch hang

j) YGu ciu hoic di6u kiQn d6 thgc hiQn TTHC: kh6ng'

k) Cin crri phip lf cia TTHC:
- Lu0t Di€n lUc. t9
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- Nghi dinh 137I2013/II{D-CP ngdy 2l/10/2013 cria Tht tuong Chinh phri
quy tlinh chi tii5t thi henh mQt sti diAu cria Lu{t DiQn luc vd Luit sta d6i, b6 sung
mQt s5 aieu cria Luit Dipn lgc.

- Th6ng fi 16/2U4TT-BCT ngdy 2691512014 quy ttinh vd thsc hi6n gi6 ban
di9n.

- Quy6t.tinh 4495/QD-BCT ngdy 3}llll20l7 quy dinh vA gi6 brin diQn.
- Quy trinh kinh doanh diQn ning cta Tip tloan Di€n lgc ViQt Nam ban hdnh

theo quyiit dinh si5 1050/QD-EVNI ngity 71912017.

- Quyi5t dinh s05iQD-EMrl ngdy 15151250t7 cia Tip Doan DiQn lsc ViQt
Nam quy ttinh vA cung cap cric dich vq diQn trong Tfp doan Di6n lgc eu6c gia
Vi9tNam.

- Ven ban si5 tO+lgtEW SPC-KD ngiry 26/12/2M 7 vd vi€c hudrng d6n thsc
hi€n thUc hiQn quy trinh kinh doanh diQn ndng nim 2017 cin Tiing c6ng ty DiQn
llrc Mi6n Nam.

10. Thfr tgc khich hirng y6u ciu thay A6i c6ng suit sfr dgng iliQn/thay d6i
lqi c6ng to 0l pha, 03 pha A6l vOi kh6ch hing sin xudt, kinh doanh, dich vg
c6 c6ng su6t c6 sudt sfr dBng > 40 Kw cho trulng hgp phni dp m6y biSn ddng:

a) Trinh tr3 thqc hiQn:

- Budc l: Ngudi y€u cAu giAi quyi5t thri tuc chuAn bi dAy dri c6c gi6y td theo
thanh phAn, sii luqng h6 so tld duo. c quy dfnh tai thri tgc niry.

- Budc 2: NQp h6 so tai Dien lUc c6p huyQn hoac B0 ph{n tiiip nhQn h6 so vd
tr6 krit qui t4i UBND cdc huy6n/Thi xd Long Kh6nh/Thenh pn6 nicn Hda ho{c
Trung t6m hdnh chinh c6ng tinh D6ng Nai hoic qua website chdm s6c khdch hang
cria TTCSKH (www.cskh.evnspc.vn) hoic gui y€u cdu qua s6 dipn tho4i r6ng ddi
TTCSKH 19001006/19009000 (gpi ld: Donvi tiiip nhQn h6 so)

- Bu6c 3: DiQn luc c6p huyQn (theo khu vuc qudn ly) tiiSp nhin, khio s6t, nhfp
tinh trqng tiiSn tlQ giii quyi5t hd so l€n phAn mAm quan lj.
- + Trudng hgrp h6 so khdng <ln diAu kign thay d6i c6ng su6t sri dqng diQn/thay

tl6i loai cdng to 0l pha, 03 pha e6i voi l,rh6ch hang sirn xu6t, kinh doanh, dich vU
c6 c6ng su6t c6 su6t sri dung ) 40 Kw ho{c y€u ciu b6 sung, don vigiai q,ry6t pnal
c6 vin ban nou 16 lf do, grii tri lpi cho tlon vi tii5p nhan h6 so d6 th6ng b6o cho
duong sg bi6t trong thoi gian < 3 ngdy ldm vi€c kr6 tn khi nhin duqc ho so rlc nghi
mua diQn cria kh6ch hang.

+ Trudng hqp hO so thi diAu kiQn thay d6i c6ng suAt/thay <l6i c6ng ro, Dign
luc tiain hanh kh6o s6t.

- Budc 4: Lip dg th6o phU luc hgp <l6ng mua brin diQn:
+ Trudng hqp kh6ch hang sri dgng <liQn cho mgc dich san xu6t kinh doanh khi

thay tl6i c6ng su6t c6 thay aoi san luqng su dgng lnm thay <l6i thay il6i giri tlign
theo quy dinh, DiQn lyc c6p huyQn dg th6o phu lr,rc hqp tl6ng mua b6n tli6n, trinh
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Ldnh dao Ei€n lUc kj tru6c; chuyiSn phg \rc hqtp d6ng cho Don vi nhAn vi€n thuQc

b0 phdn thi c6ng hQ th6ng tto d6m.

Don vi tiiip nhfln hii ss hoic nhdn vi6n thuOc b0 ph4n thi c6ng hQ th6ng tto

d6m chuy6n giao Php luc hap ddng mua brin tlipn cho kh6ch hang ki ki5t vd nhdn

lai 0l ban d6 chuy,ln vA Co quan tli€n luc theo quy ttlnh.

+ Trudng hqrp kt6ch hang sri dgng ttiQn cho mpc dich san xu6t kinh doanh khi
thay <t6i c6ng su6t Kr6ng ldm thay tt6i gi6 <tiQn, chuy6n y€u cAu <llin b6 phQn thi
c6ng hQ thring do tti5m.

- Bu6c 5: DiQn luc c6p huyQn thgc hipn thay d6i c6ng suAVthay d6i c6ng to
theo y6u ciu ktr6ch hang.

b) Cich thric thgc hiQn: NQp h6 so tai Dign luc c6p huyQn hoFc B0 phqn tii5p

nh4n h6 so vd tri k6t quA t4r UBND c6c huyQn/Th! xE Long Khrlnh/Thanh phO

Bi6n Hda ho{c Trung tem henh chinh c6ng tinh D6ng Nai hoac quarvebsite chim
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho{c giri y€u cAu qua s6 diQn

tho4i TiSng dei TTCSKH 19001006/19009000.

c) Thinh phin, s6 hrqng hd sc:
.!. Thinh phAn hd sc:
- Phii5u y€u ciu.
- B6ng k€ thii5t bi sti dung di€n;

- Bang tting kf bi6u <16 phu tai.

*56luqng hd sc:0l (b0).

d) Thdi hgn gi6i quy6t: KhOng qu6 07 (bdy) ngdy ldm viQc kr5 tri ngdy nhQn

drl h6 so hqp lQ (kh6ng tinh khodng thdi gian thrc hiQn nghia v4 tdi chinh theo quy

dinh).
e) Co quan thgc hiQn TTHC: EiQn llrc cdp huyQn.

D D6i tuqng thgc hiQn: C6c t6 chric, c6 nh6n mua diQn tu luoi di€n ha thi5 c6

y€u ciu thay tl6i c6ng su6t sri dung tliQn/thay tl6i loai c6ng to 0l pha, 03 pha tltii

vqi kh6ch hang san xu6t, kinh doanh, dlch vg c6 c6ng su6t c6 su6t sri dgng qrc d4i

2 40 Kw phei l6p itpt m6y bi6n ddng;

g) Miu don, mtlu td khai:
- Phiiiu y6u ciu.
- Bang kO thi6t b! sri dpng cliQn.

- Bang tteng kf bi€u tt6 phu tai.

h) Phi, lQ phi: I(h6ch hang c6 tr6ch nhiQm tham torin c6c khoin chi phi ph6t

sinh sau:

- Lu6i tliQn h4 6p: ttr sau aptomat bdo vQ (ngay sau c6ng to) d6n dia tli€m st
dung tliQn cia kh6ch hang.

- Luoi <liQn trung 6p: Tir tlirim d6u niii <t6n dia di6m st dgng tliQn cria kh6ch

hang
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i) K6t qui cia viQc thgc hipn TTHC: Phu lgc Hgp ddng mua b6n rti6n vd
Bi6n b6n treo th6o c6ng to duqc kf ki5t gita DiQn lgc chi nhrinh c6p huy€n vd
ktr6ch hang

j) YGu ciu hoic di6u kiQn it6 thgc hiQn TTHC: kh6ng.

k) Cnn crfr phrip $ cria TTHC:
- Lu{t DiQn lgc.
- Nghi tlinh l37l20l3ND-CP ngiy 2l/10/2013 cria Tht tuong Chinh phfi

quy tlinh chi tiiSt thi hanh mQt s6 diAu cria Luit DiQn lgc vd Luft sta tl6i. b6 sune
mQt si5 didu cria Luft Ei€n luc.

- Th6ng tu l6l2U4ffT-BCT ngiy 269/5/2014 quy rlfnh vA thgc hiQn gi6 br{n
diOn.

- Quy6t dinh 4495/QD-BCT ngiy 30l|ll20l7 quy <tinh vA giri b6n tti6n.
- Quy trinh kinh doanh diQn ning cria T{p ttoan DiQn lWc ViQt Nam ban hdnh

theo quyiit rtinh si5 1O5O/QD-EVNI ngdy 7/9t20t7.
- Quytit dinh 505/QD-EVN ngdy t5l5l25}t7 cria Tfp Doan Di6n lsc Vi6t

Nam quy ttinh vA cung c6p c6c dlch vu diQn trong TQp doan DiQn lgc eu6c gia
ViQt Nam.

- Ven ban si5 tOqlSlEVN SPC-KD ngiry 26/t2t2fi 7 vA viQc hu6ng din thsc
hiQn thUc hiQn quy trinh kinh doanh <liQn ndng ndm 2017 c/ua T6ng c6ng ty DiQn
lgc Mi6n Nam.

ll. Thn Qc khdch hirng y6u ciu rhay O6i q tri thi6t bi tto d6m:
a) Trinh tg thgc hiQn:

- Bydc l: Nguoi ydu cAu giAi quyi5t thi tqc churin bi day ttri c6c gi6y td theo
thanh phAn, si5 lugng h6 so ttd duo. c quy dinh tai thri tpc ndy.

- Budc 2: NQp h6 sq tai Di€n lUc c6p huyQn hoac B0 ph{n tii5p nh6n hd ss vd
trd ki5t qud tai UBND c6c huy6n/Thi xd Long Kh6nh/Thanh ptrii nicn Hda ho4c
Trung t6m hdnh chinh c6ng tinh D6ng Nai hof,c qua website chEm s6c kh6ch hang
cria TTCSKH (www.cskh.evnspc.vn) hoic grii y€u ciu qua sii dig.r tho4i T6ng ddi
TTCSKH 19001006/19009000 (gpi ld: Don vi tiiip nh,in h6 so)

- Bu6c 3: DiQn luc cdp huyQn (theo khu w.tc qudn t!,) ti6p nhfn, khdo s6t, tinh
torin chi phi thuc hipn thay aoi v| tri thi6t bi do d6m vi nhfp tinh trgng tiiin rt6 giii
quyist tl6 so l€n phAn m6m quan lf.

- Bu6c 4: DiQn lgc c6p huyQn thqc hiQn thay aOi vi tri tiri6t bi do d6m theo
y€u cdu kh6ch hang.

b)-Cdch thric thgc hiQn: NQp h6 so tai DiQn lpc c5p huypn hoic BQ ph{n tiiSp
nhan h6 so vir tri kiit quA tAi LIBND c6c huyQn/Thi x6 Long Kh6ilvThanh ph6
Bi€n Hda ho{c Trung tam hdnh chinh c6ng tinh D6ng Nai ho4c qua website chim
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u cAu qua sii dign
tho4i Ti5ng dei TTCSKH 19001006/19009000.

ul."
c) Thinh phAn, s6 luqng hd sc:



* Thinh phin hd so:
- Phi6u y6u cAu.

* 56 lugng hd so: 0l (bQ).

d) Thli hgn giii quy6t Kh6ng qu6 07 @ny) ngdy ldm viQc ki! tu ngdy nh{n
dri h6 so hqp lQ (kh6ng tinh Htodng thoi gian thvc hi€n nghia v4 tdi chfnh theo quy

dinh).
e) Ccquan thgc hiQn TTHC: DiQn lUc cAp huyQn.

g O6i tuqng thgc hiQn: C6c t6 chtic, c6 nhAn mua diQn c6 y€u cAu thay <t6i

vitri thiiit bi <lo di5m.

g) Miu ilcn, miu tir khai:
- Phi6u y6u ciu.
h) Phf, lQ phi: Ift6ch hang c6 tr6ch nhiQm thanh tori.n c6c khoin chi phi ph6t

sinh trt c6ng to.

i) K6t qui cia viQc thgc hiQn TTIIC: Bi€n ban kh6o s6t thio thuQn vi tri
thi{it bi do di5m; Bi6n ban treo th6o c6ng to dugc ki tiit gita Di€n luc chi nh6n}r

c6p huyQn vd kh6ch hang vd dugc xem ln mQt phdn cria phg lpc hqp ddng.

j) YOu ciu hoic di6u kiQn d6 thgc hiQn TTHC: kh6ng.

k) Cnn crrl phip $ cia TTHC:
- Lu4t DiQn lUc.

- Nghi dinh 137/20134{D-CP ngdy 2111012013 cta Tht tuong Chinh phir

quy dinh chi ti6t thi hanh mQt s6 di6u cira Luflt Dien luc vd Luit sria tl6i, b5 sung

mQt s6 diAu cria Lu{t DiQn lgc.
- Th6ng tu \6/2U4TT-BCT ngiy 26915/2014 quy tlinh v6 thgc hi€n gi6 b6n

dien .

- Quyi5t dinh 4495/QD-BCT ngdy 30lll/2017 quy dinh v€ gi6 brln diQn.

- Quy trinh kinh doanh dipn ndng cria TQp tloan EiQn luc ViQt Nam ban hdnh

theo quy6t <tinh si5 1050/QD-EVfl ngiry 719/2017.

- Quyi5t dinh 505/QD-EMrl ngdy 1515125017 cira T?p Doan DiQn lvc Viqt

Nam quy dinh v6 cung c6p c6c dich W dign trong T{p doan DiQn lgc Quiic gia

ViCtNam.
- Ven ban s,i to+lglgW SPC-KD ngity 26/12/2il 7 vA viQc huong din thgc

hign thVc hiQn quy trinh kinh doanh ttiQn ning ndm 2017 cua T6ng c6ng ty DiQn

luc MiAn Nam.

12. Tht tpc khich hdrng y6u cAu thay tt6i mgc dich sir dgng tliQn tir sfr

dgng tliQn ngoii sinh hopt sang sir dgng tliQn sinh hogt:

a) Trinh tg thgc hiQn:

- Budc 1: Ngudi y€u ciu gi6i quylit thri tuc chuan Ui ttiy dri c6c gi6y td theo

thanh phAn, si5 lugng h6 so dd tlugc quy tlinh tai tht qrc ndy.

- Budc 2: NQp h6 so t4i Di€n lvc cAp huyQn ho{c B0 phAn tiCp nh$n h6 so vd

tri ki5t qui tar UBND c6c huy€n/Thi xd Long Kh6nh/Thanh ptri5 nien Hda hoacz:
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Trung t6m hinh chinh c6ng tinh Diing Nai ho{c qua website chdm s6c kh6ch hang
cria TTCSKH (www.cskh.evnspc.vn) ho4c gui y€u ciu qua s5 dign thoai T6ng ddi
TTCSKH 19001006/19009000 (gei ld: Don vi tidp nhan hd so)

- Bu6c 3: DiQn lgc c6p huyQn (theo Htuvtrc qudn ly) ti6p nhan, khAo s6t, ki6m
tra thgc ti5 sri dgng ttiQn, lfp bi6n ban 6p gi6 theo quy ttinh vd nhflp tinh tr4ng ti6n

,(. , ).
dQ giii quy€t h6 ss l6n phAn m6m; ChAm dnt Hgp d6ng mua b6n diQn ngodi mpc
dich sinh ho4t de ki ket trudc d6.

- Budc 4: Di€n lgc cAp huyQn Dg th6o hgp ddng mua b6n <ti€n mUc dich sinh
ho4t, k;f k6t hqp ddng trudc; chuy6n hqp d6ng cho Dqn vitilip nhQn h6 so.

Don vf tiiip nh{n h6 so ho4c nhAn vi6n thuQc b0 phin thi c6ng hQ thiSng do
drim (n6u c6 thay aOi hg ttri5ng ito <t6m) chuyiin giao Hqp ddng mua b6n diQn cho
kh6ch hang k1i ki5t vd nhan ler 0l ban d6 chuyEn vd Co quan <li€n luc theo quy
dinh.

b) Cich thrfrc thgc hiQn: NQp h6 so tai DiQn lyc c6p huyQn hoic B0 phQn tiiSp
. I . , . ,(.

nhAn h6 so vd tri k6t qui t4i UBND c6c huyQn/Thi xd Long Khri,nh/Thanh ph6
Bi6n Hda ho{c Trung tam hnnh chinh c6ng tinh Ddng Nai hodc qua website chdm
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u ciu qua s5 dign
tho4i Ti5ng dai TTCSKH 19001006/19009000.

c) Thirnh phin, s6 luqng hd so:
* Thinh phin hd so:
- Gi6y y6u cAu.

* 56 luqng hd scr: 0l (bQ).

d) Thli hln gi6i quy6t: Kh6ng qu6 01 (mQt) ngdy ldm viQc kri tir ngdy nhAn
dri hii so hqp lQ.

e) Ccr quan thr;c hiQn TTHC: Di6n lgc c6p huyQn.

I E6i tuqng thqc hiQn: C6c t6 chtc, c6 nhdn mua diQn c6 y6u cAu thay tt6i
mgc dich sri dgng diQn.

g) Mfiu d<rn, miu td khai:
- Phi6u y6u cAu.

h) Phi,lQ phi: Kh6ng.
i) K6t qui cia viQc thgc hiQn TTHC: Hqp d6ng mua b6n tli€n sinh ho4t

dugc ky k6t gifr'a kh6ch hang vd DiQn lgc.
j) YGu cAu hoic ttidu kiQn d6 thgc hiQn TTHC: kh6ng.
k) Cin cf'phrflp lf cria TTHC:
- Lu{t DiQn lgc.
- Nehi dinh 137I20134ID-CP ngiy 2lll0/2013 cta Tht tucrng Chinh phri

quy dinh chi tiiSt thi hanh mQt sti didu cria Lugt DiQn ltrc vri Luft sta d6i, bii sung
mQt si5 ili6u cta Lu6t Dign lgc.

- Th6ng tu l6/2014ffT-BCT ngdy 26915t20t4 quy dlnh vd thuc hi6n gi6 brin

u_.
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- Quy6t dinh 4495/QD-BCT ngdy 30llll20l7 quy dinh vO gi6 brin di6n.
- Quy trinh kinh doanh diQn nlng cria Tflp tloan Di€n luc Vi€t Nam ban hdnh

theo quy6t dinh si5 t osolqo-nurl ngdy 7 19 12017 .

- Quyrit dinh 505/QE-EVN ngdy 15/5125017 cria TQp Doan Di€n luc Vigt
Nam quy ttinh v6 cung c6p c6c dich v9 diQn trong Tip tloan Di€n lqc Qu6c gia

VietNam.
- VAn ban sO tO+:S/EVl$ SPC-KD ngiry 2611212017 vA vi€c hucrng ddn thyc

hipn thUc hiQn quy trinh kinh doanh diQn ning ndm 2017 c:0'a T6ng cOng ty Dign

luc MiAn Nam.

13. Thn tgc khich hing y6u cAu thay tt6i mgc .tfch sir dgng .IiQn chuy6n

sfr dgng <tiQn ngoii sinh hogt phii thay O6i gie brln iliQn.

a) Trinh tg thgc hiQn:

- Bu6c l: Nguoi y€u cAu giii quytit thri tgc chuAn Ui ttiy tlir cic gi6y td theo

thanh phdn, s6 lugng h6 so d6 ilugc quy dinh t4i thi tgc ndy.

- Bu6c 2: NQp hii so t4i EiQn luc c6p huyQn ho4c B0 phfn tiiip nh$n h6 so vd

tri kiit qui t4i LIBND c6c huyQn/Thi x5 Long Kh6nh/Thnnh ptrl5 ni€n Hda ho4c

Trung tdm hanh chinh c6ng tinh D6ng Nai ho{c qua website ch6m s6c kh6ch hang

cta TTCSKH (www.cskh.evnspc.vn) ho4c grii y6u cAu qua st5 dien tho4i T6ng tlii
TTCSKH 19001006/19009000 (gpi ld: Donvi ti€p nkin h6 so)

- Bu6c 3: Di€n luc cAp huyQn (theo khu vyc qudn li) ti6p nhfln, khio s6t, nhflp

tinh tr4ng tiiin tlQ gini quy6t h6 so l6n ph6n m€m quan ly;

+ Trudng hqp h6 so kh6ng dri di€u kiQn thay d6i mpc dich sir dung dien

chuyCn sri dqng diQn ngodi sinh ho4t phii thay a6i gia brin di€n ho4c y€u cAu b6

sung, don vi giAi quyiit phAi c6 vin ban n€u 16 lf do, gui tr6 l4i cho tlon vl tir5p

nh{n h6 so d€ th6ng b6o cho ttuong sg bi6t.

+ Trudng hqp h6 so dri tti€u ki€n DiQn lgc c6p huyQn ti6n hanh kh6o s6t vd

ki6m tra thUc ti5 sri dung diQn vi lip bi6n ban 6p gi6 theo quy ttfnh'

- Bu6c 4: Di€n lyc l$p bi6n ban th6a thufln fl l€ mUc dich sti dgng diQn vd

chuyiin bi6n ban tr6n cho Eon vi tiiip nhin h6 so.

Don viti6p nhan h6 so chuy6n giao Bi€n ban 6p gi6 cho lJr6ch hang.

b) Cdch thric thgc hiQn: NQp h6 so tgi DiQn luc cdp huyQn ho4c B0 phgn ti€p

nhan h6 sq ver trA ktit quA t?i UBND c6c huyQn/Thi x6 Long Kh6ni/Thanh phi5

Bi6n Hda ho{c Trung tam hanh chinh c6ng tinh D6ng Nai ho4c qua.websitech6m

s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) hoflc gtii y€u c6u qua s6 diQn

tho4i Tr5ng dei TTCSKH 19001006/19009000.

c) Thinh phAn, s6 luqng hd sc:
* Thinh phAn h6 sc:

^.L ^ I
- ulay yeu cau.

- NQp ban sao c6 chimg thpc ho{c bin sao kdm theo ban chinh dC c6n b0 tiCp

nhan d6i chi6u theo quy dfnh ph6p luit mQt trong c6c lo4i giAy td x6c dinh muczs

I



dich sri dUng diQn: GiAy chung nhin deng kf doanh nghiQp; gi6y chring nh{n d6ng
k), kinh doanh; Gi6y chrmg nhfn dene ky hO kinh doanh; Gi6y chtmg nhin <ldng ky
ho4t dQng chi nh6nh, v6n phdng tlai dign; GiSy ph6p ttAu tu; Quy6t ttinh thdnh lip
Don vi; Th6ng tin cria doanh nghiQp tr6n C6ng th6ng tin ddng lcy doanh nghiQp
qutic gia t4i dia chi http ://www. dangkykinhdoanh. gov.vn.

.!. 56luqng hd sa: 0l (bQ).

d) Thli hgn giii quy6t: Khdng qu6 03 (ba) ngdy ldm viQc kii tt ngiy nhen dt
h6 so hqp lQ.

e) Co quan thgc hiQn TTHC: Dign lUc c6p huyQn.

I D6i tuqng thgc hiQn: C6c t6 chric, c6 nhAn mua tliQn c6 y€u cAu thay d6i
mgc dich sri dgng di6n.

g) Mfiu don, miu td khai:
- Phitiu y6u ciu.
h) Phi,lQ phi: IG6ng.
i) K5t qun cria viQc thr;c hiQn TTHC: Bi€n ban th6a thu{n d lQ mqc dich sri

dung di€n duoc xem ld Phu luc Hqp d6ng duqc kj ti5t gita kh6ch hang vd DiQn
luc.

j) Y6u cAu hoic tli6u kiQn tI6 thgc hiQn TTHC: kh6ng.
k) Cin ctfr phip lf cria TTHC:
- Lu$t Di€n luc.
- Nghi dfnh 137/20134{D-CP ngdy 2Ill0l20l3 cria Thri tuong Chinh phri

quy tlinh chi tii5t thi hanh mQt st5 di6u cria Lu{t Di€n lr;c vi Lu{t sria d6i, b6 sung
mQt si5 aieu cira LuQt DiQn lgc.

- Th6ng tu l6/20l4nT-BCT ngdy 26915120t4 quy rtinh ve thyc hi6n gi6 brin
di9n .

- Quyrit dinh 4495IQD-BCT ngiy 30/fit}0t7 quy ttinh v6 gi6 b6n dipn.
- Quy trinh kinh doanh dign ndng crla Tip tloan Di€n lUc ViQt Nam ban hdnh

theo quy6t itnh s5 I 050/QD-EVN ngity 7 /9/2017 .

- Quyiit dinh 505/QD-EVN ngdy t5/St25}t7 cria Tfp Doan DiQn lsc ViQt
Nam quy ttinh ve cung c6p c6c dich vu dign trong Tip doan DiQn luc euiic gia
ViCt Nam.

- Ven ban si5 IO+:S/EVN SPC-KD ngiry 26112/2017 v6 vi6c huong d6n th\tc
hiQn tfurc hiQn quy trinh kinh doanh diQn ndng n6m 2017 cira T6ng c6ng ty Di€n
luc Mi6n Nam.

14. Thi tgc khfch hirng y6u cAu thay tl6i mgc ttfch sfr dgng rliQn tir sir
dgng rliin sinh ho4t sang sir dgng ttiQn ngoii sinh hoSt:

a) Trinh tg thgc hi$n:
- Brldc 1: Nguoi ydu ciu giii quyi5t thri tgc chuAn Ui <tiy <ti c6c gi6y td rheo

thanh ph6n, sti lugng hd so tti dugc quy dinh t?i thri {rc ndy.
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- Budc 2: NQp h6 so t4i DiQn lgc c6p huypn ho4c B0 phin tiiSp nh0n h6 so vi
tra ki5t quA tpi UBND c6c huyQr/Thi x5 Long Kh6nh/Thanh ph6 Bi6n Hda ho{c
Trung tAm hanh chinh c6ng tinh D6ng Nai ho{c qua website ch6m s6c khSch hang

cria TTCSKH (www.cskh.evnspc.vn) hoflc grii y€u ciu qua si5 dign thoqi T6ng tldi

TTCSKH I 900 I 006/1 9009000 (g7i ld: Don vi ti€p nh$n h6 so)

- Budc 3: DiQn lgc cdp huyQn (theo khu wc quan ly): titip nhfn, kh6o sdt,

kiiim tra thuc ti5 sri dung ttign; thiSng nh6t ctr6m aut hgrp d6ng mua b6n <tiQn vd lip
bi€n ban 6p gi6 theo quy ttinh;

Budc 4: Di€n lgc c6p huyQn Dg th6o hqp d6ng mua brln diQn muc dich ngod,i

sinh ho4t, ky kiit hgp tt6ng tru6c; chuy6n hqp d6ng cho Don vi ti6p nh{n h6 so.

Don vf titip nhfn h6 so ho{c nh6n vi6n thuQc bQ ph6n thi c6ng hQ th6ng do

tti5m (trucmg hqp thay hQ th6ng <lo diim) chuy6n giao Hgp ddng mua b6n tiipn cho

ktrdch hang ky ktit vn nhan lar 0l ban d6 chuy,Sn vi Co quan tli€n luc theo quy

dinh.

b) Cdch thrirc thgc hiQn: NQp h6 ss tai Di€n lWc cAp huyQn hoac B0 phfn ti€p

nhin hO so vir tri k6t qui tei UBND c6c huyQn/Th! xd Long Khanh/Thdnh pho

Bi6n Hda ho{c Trung tam henh chinh c6ng tinh D6ng Nai ho4c qua.website chdm

s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c gtii y6u cdu qua s6 diQn

tho4i Tr5ng dei TTCSKH 19001006/19009000.

c) Thinh phin, s6lugng hd so:

* Thinh phin hd so:
- Phii5u y€u cAu.

- NQp bin sao c6 chimg thgc ho{c bdn sao kdm theo ban chinh d€ c6n bQ ti6p

nhan d6i chiiiu theo qyy dinh ph6p lu$t mQt trong c6c lo4i giey it x6c dinh msc

dich sri dung di€n: Gi6y chtmg nhin d6ne kf doanh nghiQp;.gi6y chung nhQn tt6ng

ki kinh doanfu Gi6y chtmg nhin deng kf hO kinh doanh; Gi6y chungnhQn <ting ky

hopt dQng chi nhrinh, vin phdng ttai dign; Gi6y phdp d6u tu; Quy€t dinh thanh hp
Don vi; Bi€n ban kh6o s6t c6p <fiQn cria DiQn lgc/C6ng ty DiQn luc; Th6ng tin cria

doanh nghiQp tr€n C6ng th6ng tin tlEng ky doanh nghiQp qu6c gia tei <lia chi

http ://www.dangkykinhdoanh. gov.vn.

*S5luqngh6sc0l (bQ).

d) Thdti hgn giii quy6t, fh6ng qu6 03 (ba) ngiy ldm vi€c k6 ti ngdy nhAn dit

h6 so hqp lQ.

e) Co quan thgc hiQn TTHC: Di€n lwc cdp huyQn.

D D6i tuqng thgc hiQn: C6c t6 chric, c6 nhAn mua tliQn c6 y6u cAu thay d6i

mgc dich sri dgng tliQn.

g) Miu tlon, m6u tir khai:
- Phi6u y€u cAu.

h) Phi,lQ phi: Kh6ng 
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i) K5t qui cria viQc thgc hiQn TTHC: Hqp d6ng mua b6n ttipn ituoc kli k6t
gita kh6ch hang vi DiQn lgc.

j) YGu cAu hoic di6u kiin it6 thgc hign TTHC: kh6ng.
k) Cnn crri'ph{p lf cfra TTHC:
- Luit DiQn lUc.

- Nghi <tinh 137/20134{D-CP ngdy 2til0/2013 cria Thrj ruong Chinh phn
quy tlinh chi tiiit thi hanh mOt si5 diAu cria Lu{t DiQn lgc vd Lu{t sria d6i, u6 sung
mQt sri <li€u cira Luft Dign lUc.

- Th6ng tu 16/2014TT-BCT ngdy 269t5t2014 quy ttinh vA thsc hiQn gi6 b6n
tliQn .

- Quyiit dinh 4495|QD-BCT ngdy 30/ttt20t7 quy <tinh v6 gi6 b6n diQn.
- Quy trinh kinh doanh diQn n6ng cria Tfp ttoan DiQn luc viQt Nam ban hirnh

theo quy6t dlnh s6 1050/QD-E\,rN ngiry 7/9t2017.
- Quy6t dinh 505/eD-EMrt ngAy t5l5tl50t7 cta Tip Doan Di€n ltlc Vi€t

Nam quy tlinh vA cung cAp crlc dlch vu <liQn trong Tflp doan Di6n lgc eu5c gia
Viet Nam.

- V6n ban sO tO+fSlEVN SPC-KD ngiry 26/l2t}il 7 vA vi€c huirng d6n thsc
hiQn thgc hiQn quy trinh kinh doanh di€n n6ng nim 2017 cinT6ng c6ng ty DiQn
lgc Mi€n Nam.

15. Thn tgc kh6ch hhng y6u ciu thay O6i Olnn mrirc sfr dgng itiQn:
a) Trinh tg thgc hiQn:
- Bu6c l: Nguoi y€u cAu giii quy6t thi tr,rc chuAn bi d6y dri c6c gi6y td theo

thdnh phAn, sti luqng h6 so dd duo. c quy dinh tai thri tgc ndy.
- Bu6c 2: NQp h6 so t4i DiQn lgc cip huyQn ho6c B0 phin tii5p nhdn h6 so vd

tra kiit qud t4i UBND c6c huygn/Thi x6 Long Kh6nh/Thdnh ptro-nien Hda hoic
Trung tam hanh chinh c6ng tinh D6ng Nai hoic qua website chdm s6c kh6ch hane
cria TTCSKH (www.cskh.evnspc.vn) ho[c gui y€u cAu qua sri dign thoai r6ng ddl
TICSKH 19001006/19009000 (gei ld: Don vi tiilp nhdn h6 so)

- Buoc 3: DiQn llrc c6p furyQn(theo khu vuc qudn li) tiiip nhin, khio s6t, ki6m
tra thr,rc tti sri dung dign. vi IQp bi€n ban c6p dinh mric theo quy dlnh.nhip tinh
trang ti6n dQ gi6i quy6t h6 so l6n phAn mAm quan lf:

- Budc 4: DiQn lgc c6p huyQnc{p nhft th6ng tin vdo chuong trinh quan lf.
b).Cich thlic thgc hiQn: NQp hd so t4i Di€n lsc c6p huyQn hoac BQ phfn tii5p

nhan h6 so vri tri kiit qui r4i LBND c6c huyQn/Thi xi Long Kr,enrrnrranrr prrb
Bi€n Hda ho4c Trung tem hanh chinh c6ng tinh D6ng Nai ho{c qua website chim
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c gui y6u ciu qua si5 dipn
tho4i Tr5ng dei TTCSKH 19001006/19009000.

c) Thinh phAn, s6 luqng hd sa:
.i. Thinh phAn hd so:
- Gi6y y6u ciu.

tL.
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- SO trg ttriUSO tam tru/x6c nh{n c6ng an qui'n li ttia ban cho c6c hQ/ngudi
chung ta dia <fi6m st dUng <li€n.

* SS luqng hd so: 01 (bQ).

d) Thdri hgn giii quy5t: Kh6ng qu6 03 (ba) ngdy ldm viQc k6 tir ngdy nhan dt
h6 so hqp lQ.

e) Cc quan thgc hiQn TTHC: Dign lVc cAp huyQn.

g D6i tuqng thgc hiQn: C6c t6 chric, c6 nhin mua diQn c6 y6u cAu thay <l6i

<linh mfc sri dUng <li€n.

g) Miu alcrn, m6u tir khai:
- Philiu y6u cAu.

h) Phi,lQ phi: Kh6ng.

i) K5t qun cfra viQc thgc hiQn TTHC: Bi6n ban ki6m tra thwc ti5 dinh mric sri

dung tlign tai dia dii5m sfr dgng diQn (Aryc xem ld Phq lltc ho. p iting mua bdn

diQn).
j) YGu ciu hoic di6u kiQn tI6 thqc hiQn TTIIC: kh6ng.

k) Cin crri'phip lf cfra TTHC:
- Lu0t Di€n lUc.

- Nehi dinh 137I2013/NE-CP ngdy 2l/10/2013 cria Tht tuong Chinh phir

$ry dinh chi tiiit thi hanh m6t sii eidu cria Luit EiQn lyc vd LuQt sta tl6i, b6 sung

mQt si5 <fi€u cira Lu{t EiQn lUc.

- Thdng tu l6/20l4nT-BCT ngdy 2691512014 quy tlinh v6 thgc hiQn gi6 brin

dien.
- Quy6t <tinh 4495/QD-BCT ngdy 30llll20|7 quy <linh vA gi6 b6n <liQn.

- Quy trinh kinh doanh diQn ndng cria TQp tloan Di€n lUc ViQt Nam ban hdnh

theo quy6t dlnh st5 1050/QD-EVN ngdy 719/2017.

- Quyi5t dinh 505/QD-EVN ngdy 15/5125017 cta Tpp Doan Di€n lUc Viqt

Nam quy dinh v6 cung c6p c6c dich v9 diQn rong Tfp doan DiQn luc Qu6c gia

vietNam.
- Vin ban sti to+:gltVN SPC-KD ngity 26/1212017 v€ viQc huong d6n thsc

hiQn thUc hiQn quy trinh kinh doanh diQn ning nim 2017 cl0;a T6ng cdng ty Di€n

lqc Mi€n Nam.

16. Tht tgc khfch hing yOu clu thay e6l cUri th6 hqp ddng mua bin tliQn

dinh cho khdch hing sinh hogt truirng hqp c6 f ki6n ttdng f cia chi th6 Hqp
ddng mua brfln ttiQn cii:

a) Trinh tg thgc hiQn:

- Budc l: Ngudi y€u cAu giii quyi5t thri tuc chuAn bi ttiy ttti cdc gi6y td theo

thdnh phdn, sti luqng h6 so d6 tluo. c quy tlinh t4i thri tgc niy.
- BuOc 2: NQp h6 so t4i Dien lpc cAp huyQn hoic B0 ph6n tir5p nhin h6 sq vd

tri kiit qui tai UBND c6c huyQn/Th! xd Long Khanh/Thanh ph6 ni€n Hda ho{c

Trung tdm hanh chinh cdng tinh Diing Nai hoic qua website chim s6c kh6chzq
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hang cria TTCSKH (www.cskh.evnspc.vn) hoqc grii y6u c6u qua s6 dipn tho4i
T6ng tlAi TTCSKH 19001006/19009000 (gpi ld: Don vi ti6p nhQn hi so)

- Budc 3: DiQn lgc cdphuyQn(theo khu vuc qudn tit) ti6p nhfn: nhflp tinh trang
tiiSn dQ gini quyi5t trO so l€n phAn m6m quan ly:

r TrudnB hqp chri hqp ddng cfi di c6 j kiiin d6ng y trong hd so <lE nghi thay
aiii ctrri th6 trqp d6ng mua brin ttiQn Dign luc c6p huyQn ti.5n hanh ki6m tra hQ thrSng

do d6m, lim thri tuc ch6m dtrt Hgp ddng mua ban tlifn voi chir th6 cfl.
o Xric nhin ng ti6n ttiQn cria chn th€ HQp <tdng mua b6n di€n cff. Trudng hqp

chri th6 Hqp dong mua brin diQn cfi cdn ng thi phai c6 vin birn tl6ng f cria ctrri ttr6
HDMBD m6i chiu tnich nhiQm thanh to6n sii tidn nq cria chri th6 Hgp il6ng mua
brin diQn ct.

r Bi6n ban kiiSm tra sri dung diQn ho4c Bi6n bi.n ki6m tra c6ng to vd hQ thring
do d5m voi chri ttr6 HOUSO mCi.

- Budc 4: Dipn lgc cAp huyQn Dg thdo hqp d6ng mua b6n diQn, k1i ki5t hqp
d6ng trudc; chuyiSn hqp ddng cho Don viti6p nhdn hdi so.

P- u! tii5p nhin h6 so chuy6n giao Hgrp ddng mua b6n diQn cho kh6ch hang
ky ki5t vd nhan l9i 0l ban dri chuyiin vd Co quan diQn luc theo quy dinh.

b) Cdch thrftc thgc hi$n: NQp h6 so tei Di6n lgc c6p huyQn hodc 86 phdn ti6p
nhin h6 so vi trA k6t quA t4i UBND c6c huyQn/Thi xd Long Khrinh/Thanh ph6
Bi6n Hda hodc Trung tem hdnh chinh c6ng tinh Ddng Nai ho4c qua website chdm
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c gui y6u cAu qua s6 dien
thoai T6ng ddi TTCSKH 19001006/19009000.

c) Thinh phin, s5 luqng hd sa:
* Thirnh phAn hd so:
- Phi6u y6u cdu.

- Gidy to tiry thAn (c6 nhAn ho4c ngudi ttai diQn hqp ph6p cta T6 chric): Gi6y
chimg minh nhAn ddn; Gi6y chtmg minh cdng an nhdn dAn; Gi6y chfmg minh s!
quan quAn dQi nhan dAn; The cdn cudc c6ng dAn; H0 chiSu ho4c Gi6y x6c nh{n
nhan than cria c6ng an phudrng, xE (c6 anh d6ng d6u gi6p lai).

- Gi6y td x6c dinh cht th6 hgp d6ng mua brin diQn mdi g6m mQt trong c6c
loai gi6y td c6 t€n ctia T6 chric/ce nhan qi ttia ttiiim mua diQn sau: HQ HrAu thuong
tru; SO tam tru; Gi6y chrmg nh{n quy€n sd htu nhd; Quyi5t <tinh phAn nhd; Hqp
ddng mua b6n nhe hW lQ; Hgp tt6ng thu€ nhd c6 thdi han tu 0l n6m trd l6n vd c6
x6c nh{n tl6ng y cria chi sd hiru;Gi6y chung nhgn quyAn sri dsng ddq Hqp d6ng ny
quyAn quan lf vi sri dsng nha/dit; Hgp tt6ng thu6 dla diiim vi c6 x6c nhgn dd;g i
cria cht s0 htu;

c) 56luqng hd sa: 0l (bQ).

d) Thdri hpn giii quy6t:
- Kh6ng qu6 02 (hai) ngiy ldm viQc ki5 tt ngdy nhan dn h6 so hqp lQ.

e) Cc quan thgc hiQn TTHC: DiQn lUc c6p huyQn. l0
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9 D6i tuqng thgc hiQn: C6c t6 chuc, c6 nhdn mua diQn c6 ydu cAu sang t€n

hgp tl6ng mua brl.n tliQn

C) Mlu don,.miu tir khai:
- Phi6u y6u c6u.

h) Phi,lQ phi: IG6ng.
i) K5t qui cria viQc thqc hiQn TTHC: Hqp d6ng mua b6n tliQn cluqc kf kiSt

gita kh6ch hang vd DiQn lUc.

j) YGu cAu ho{c di6u kiQn d6 thgc hiQn TTHC: kh6ng'

k) Cin crri phip $ cia TTHC:
- Lu4t Di€n lUc.

- Nghi dinh l37l20l3ND-CP ngdy 2lll0/2013 cira Thri tuong Chinh phri

quy dinh chi tii5t thi hanh mQt sii aidu cria Luit Di€n l1lc vd Luft sta tl6i, bO sung

mQt sl5 diAu cria Luit EiQn lgc.
- Th6ng tu l6l20l4tlT-BCT ngdy 2691512014 quy ttinh v€ thgc hiQn gi6 b6n

tti€n .

- Quyiit dinh 4495/QE-BCT ngAy 3011112017 quy dinh v€ gi6 brin iliQn.

- Quy trinh kinh doanh diQn ndng cria Tip tloan DiQn lUc Vi€t Nam ban hdnh

theo quy6t dinh sl5 105O/QD-EV|I ngity 7/9/2017.

- Quyiit dinh 505/QD-EVN ngiy 1515125017 cria T$p Doan DiQn luc ViQt

Nam quy ei*t vd cung cilp cilc dich vu dien ftong T|p ttoan Eien luc Qu5c gia

VietNam.
- VEn ban si5 IO+:S/EVN SPC-KD ngity 26112/2017 vA viQc hudng d6n thgc

hi€n thUc hiQn quy trinh kinh doanh tliQn ndng nim 2017 cua T6ng c6ng ty EiQn

luc MiAn Nam.

17. Tht tgc khich hirng y6u cAu thay A6i cnn th6 hqp ddng mua.bin tliQn

dinh cho kh6ch hhng sinh holt trulng hqp chua nhin tlugc f kion il6ng f cia
chi th6 Hgp ddng mua bin itiQn cfi vlr khich hirng mr6,i-c6 gi{y tdt x6c nhfn
quydn sO Ui" n"i. quin lf, sfr dgng 1a6i voi Aig ala di6m sr? dgng tliQn bao

gdm c6ng trinh tliQn hiQn t3i:
a) Trinh tq thgc hiPn:

- Bu6c l: Ngudi y€u ciu gi6i quyiit thri tsc chuAn bi diy t1i c6c gi6y td theo

thanh phdn, si5 luqng hd so ttd duo. c quy dinh t?i thti tgc niy.
--Bubc 2: NOp irO so tpi DiQn llrc c6p huyQn ho4c B0 phQn tii5p nh{n h6 so vd

trA k6t qu6 tei UBND c6c huyQn/Thi x6 Long Kh6nh/Thanh ph6 Bi€n Hda hoflc

Trung tdm hanh chinh c6ng tinh D6ng Nai ho{c qua website ch6m s6c ktr6ch hang

cria TTCSKH (www.cskh.evnspc.vn) ho[c grii y6u cdu qua si5 dien thoai T6ng tldi

TTCSKH 19001006/19009000 (gei ld: Donv! fiAp nhQn h6 so)

- Bu6c 3: DiQn lUc c6p huyQn (theo khu vsc qudn tfl ti6p nhin, kfido sdt, nhip

tinh tr4ng titin dQ gini quyi5t hit ss l€n phdn m€m quan lf : 
1r
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. Trudng hgrp chua nhQn dugc f kii5n d6ng j cria chri th6 Hgrp d6ng mua brin
<liQn cfi vd kh6ch hang moi c6 gi6y to x6c nhfln quy6n sd htu ho4c quAn l1i, sri
dung (diii v6i d6t) dia tli6m sri dsng diQn (bao g6m ci c6ng trinh <lign hign tai),
DiQn lgc cdp huyQn c6 vin ban gui chri thiS Hqrp rl6ng mua brin tliQn cfr (<lia chi ghi
t gn Hqp d6ng mua b6n tliQn c[) vd chinh quyAn dia phuong (UBND phudng/xd)
dA nghi cn6m aut Hqp d6ng mua brin diQn. Sau thdi han ti ngdy k6 tri ngny gfi
vin ban nilu khdng nhin dugc f kirin tra loi ho4c nh6n dugc t tiiin th6ngrrr,a, J,i"
chri th6 Hqrp d6ng mua brin diQn cfi, ldm tht rpc cham dur Hqp aong mui b6n diQn
voi chri th6 ct, dA nghl cht th6 Hgrp d6ng mua brin tliQn mdi c6 b6.ur cam t6t crriu
trrich nhiQm niSu x6y ra tranh ch6p.

. o vdn ban tt6ng f cria chri rh6 HDI\4BD m6i chiu tr6ch nhi6m thanh to6n sr5
tiAn ng cua chri thil Hgp d6ng mua brin diQn c[.

o Bi6n ban ki6m tra st dgng di€n hoac Bi6n ban ki6m tra c6ng to vd hQ thiing
do d6m vdi chri ttrii ffOlvmO mOi.

- Bu6c 4: Di6n tgc cpn huyQn Dr,r th6o hqp d6ng mua brin triQn, kf k6t hgp
d6ng tru6c; chuy6n hqp d6ng cho Don uitii5p Jan nO ,o.

P- ui tii5p nh{n h6 so chuydn giao Hqp <r6ng mua b6n ttiQn cho kh6ch hang
kj ki5t vd nhfln lai 0t ban dii chuy6n vA Co quan di€n luc theo quy <lfnh.

b).c6ch thric thgc hiQn: NQp h6 so t4i DiQn luc cap huypn ho4c 86 phfn tirip
nhfn h6 so vd tra k6t qui rai UBND c6c huy€rvrhi x6 Long rrranvriranrr pno
Bi6n Hda ho{c Trung tam hinh chinh c6ng tinh D6ng Nai ho6c qua website chem
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) hoic gtii y6u cau qua sti dign
tho4i Tdng ddi TTCSKH 19001006/19009000.

c) Thinh phin, s6lugng hd so:
* Thinh phin hd so:
- Phiriu y6u cAu.

- Gi6y td tuy th6n (c6.nhan hodc ngudi trai diQn hqp ph6p cria T6 chric): Gi6y
chimg minh nhdn d6n; Gi6y chrmg minh c6ng an nh6n ddn; Gi6y chimg minh s!
quan qudn ttQi nhdn dan; Th6 c6n cu6c c6ng d6n; HQ chiiiu ho{c Gi6y x6c nh{n
nhAn thdn.cta c6ng an phudng, xd (c6 inh d6ng d6u gi6p lai).

- Gi6y td x6c tlnh chri thii hgrp tr6ng -* un aln m6i g6m mQt trong c6c
lopi gi.6y td c6 tcn cria T6 chtc/ca nnan taiai" di6m mua dipn sau: H0 kh6u thuong
tru; 56 t4m tru; Gi6y chung nhQn quyan sd hiru nhd; euy6t oirrr pira" 

"rri; 
Hqp

tl6ng mua ben nhe hsp r€; Hgp d6n! thu6 nhd c6 thdi han ru 0r nem trd l€n vd c6
x6c nh{n d6ng f cta chri sd htu;Gi6y chung nhan quydn sri dsng tt6t; nqp J6ng ,iy
quyAn quan lf vA sri dung nha/d6t; nqp d6ng Aue aia di,5m ve ;;;;il #r;
cta cht s& hfru:

c) 56luorng hd so: 0t (bQ).

d) Thdi hgn giii quy6t:
- Kh6ng qu6 17 (mudi bny) ngdy ldm vi6c k,5 tt ngay nhan dri h6 so hqrp lQ. 32
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e) Co quan thrgc hiQn TTHC: Dign luc c6p huyQn.

g D6i tuqng thqc hiQn: C6c t6 chric, c6 nhdn mua diQn c6 y€u cAu sang t€n

hqp d6ng mua ban ttiQn

g) Miu don, mfiu tir khai:
- Phi6u y6u cAu.

h) Phi,lQ phi: Kh6ng.

i) K6t qu6 cta viQc thgc hiQn TTHC: Hqp tt6ng mua brin diQn ctuqc hi k6t

gita kh6ch hang vd Eipn IUc.

j) YGu cAu hoic di6u kiQn d6 thgc hiQn TTHC: kh6ng.

k) Cin crri'ph6p lf cia TTHC:
- Lu0t DiQn luc.
- Nehi dinh 137/2013/ND-CP ngdy 2lll0/2013 cria Thri tuong Chinh phir

quy dinh chi tiiit thi hanh mQt sii ai6u cta LuQt Di€n luc vd Luft sria cl6i, bd sung

m6t s,5 eieu cria Luft DiQn luc.
- Th6ng tu l6l2O:4ffT-BCT ngiy 269/512014 quy <l!nh v6 thpc hiQn gi6 b6n

di9n.
- Quy6t dinh 4495/QD-BCT ngiy 30llll20l7 quy dlnh v6 gi6 ban <liQn.

- Quy trinh kinh doanh ttiQn ndng cria Tip doan Di€n lgc ViQt Nam ban hinh

theo quy{it dinh si5 I 05 O/QD-EVNI ngiry 7 1912017 .

- Quy6t dinh 505/QD-EVN ngdy 15/5125017 cta Tip Doan Di€n luc ViQt

Nam quy dfnh vA cung c6p c6c dich vu di€n trong Tip itoan DiQn lqc Qu5c gia

ViCtNam.
- Ven ban sii to+:glEvN SPC-KD ngiry 2611212017 v6 viQc hu6ng ddn thsc

hiQn thUc hipn quy trinh kinh doanh diQn ning ndm 2017 ctn T6ng c6ng ty Dign

luc MiAn Nam.

18. Thn tgc khich hirng y6u ciu thay O6i cnt th6 hqp ddng mua b6n itiQn

dinh cho kh6ch hing sir dgng iliQn ngoii sinh holt (kh6ch hing li doanh

nghiQp tlugc t6 chric lgi theo quy ilinh Qi Lu$t Doanh nghiQp):

a) Trinh tg thr;c hiQn:

- Bu6c l: Ngudi y€u ciu giii quyiit thri qrc chuAn bi dAy ttri c6c gi6y to theo

thanh phAn, sti lugng h6 ss di tluo. c quy dinh ei tttti tuc nay.

- Budc Z: NOp trO ss t4i Di€n lgc c6p huyQn hoflc B0 ph4n ti6p nhin hd so vi
tri kiit qu6 t4r UBND c6c huyQn/Thi x6 Long Kh6nh/Thdnh ph6 Bi€n Hda ho4c

Trung tiim hdnh chinh c6ng tinh D6ng Nai ho{c qua website chim s6c kh6ch hang

cria TTCSKH (www.cskh.evnspc.vn) ho{c grii f.eu cAu qua si5 dien thoai T6ng ddi

TTCSKH I 900 I 006/1 9009000(gei ld: Don vi ti€p nhfn h6 so)

- Budc 3: DiQn lUc c6p huyQn (theo khu vsc qudn $) ti}p nh{n, khio s6t, nh{p

tinh fi?ng tii5n d0 gini quy6t hii ss l€n phAn mAm quan li:
oTrudng hgp c6 j ki6n tt6ng f cria chri the ftgp ddng mua ban di-€n c0 vd

lJr6ch hang ld doanh nghipp dugc t6 chric 14i theo quy dinh tei LuAt Doanhs3
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nghiQp (chia, t6ch, hqp nh6t, s6p nh{p doanh nghi€p, chuy6n aOi mO hinh hoat
dQng cria doanh nghiQp), lem tht tuc ch6m dut Hqp ddng mua b6n <liQn v6i chri th6
cfl.

o X6c nh6n ng dAn diQn cria chn th6 Hgp d6ng mua brin di6n ct. Truong hgrp

chri th6 Hqp d6ng mua b6n diQn cfi cdn ng thi phai c6 vnn ban d6ng f cira cn,l ttr,i
HDMBD moi chiu tr6ch nhiQm thanh toan sii ti6n nq cta cht tfrii Ugp ddng mua
brin diQn cfi.

o Bi6n ban kir-lm tra sri dgng diQn ho4c Bi6n ban kii6m tra hQ th6ng cto dtim
voi chri th,! Ugp ddng mua b6n diQn moi.

- Bu6c 4: DiQn lgc c6p huy6n Dg thdo hqp d6ng mua b6n diQn, kf krit hqrp
d6ng trudc; chuy6n hgrp <l6ng cho Don vi tii5p nhfn h6 so.

P* ui tit5p nhin h6 so chuyiin giao Hgp d6ng mua brln di€n cho khdch hang
ky krit vn nh$n lqi 0l ban <t6 chuy6n vA Co quan diQn luc theo quy dinh.

b).Cich thrfrc thgc hiQn: NQp hd so t4i DiQn lgc c6p huyQn ho4c BQ ph{n titip
nhan h6 so va tra kiSt qua t4i LIBND c6c huy€n/Thf xd Long Kh6nvThdnh phi5
Bi€n Hda ho4c Trung tam hanh chinh c6ng tinh D6ng Nai ho4c qua website chdm
s6c kh6ch hang cria TTCSKH (www.cskh.evnspc.vn) ho4c gui y€u cAu qua s6 dien
thoai Tting ddi TTCSKH 19001006/19009000.

c) Thinh phAn, s6lugng hd scr:

* Thirnh phin hd so:
- Phii5u y6u cAu.

- Gi6y td tuy th6n (c6 nhAn ho4c ngudi dai diQn hgp ph6p cria T6 chirc): Gi6y
chimg minh nhdn dAn; Gi6y chrmg minh c6ng an nh6n ddn; Gi6y chimg minh s!
quan qu6n dOi nhan ddn; Thd cdn cu6c c6ng dAn; HQ chiiiu hoac Gi6y x6c nhdn
nhdn thAn cta c6ng an phuong, xd (c6 Anh d6ng d6u gi6p lai).

- Gi6y td x6c dlnh chri th6 hqp d6ng mua brln diQn mdi g6m ban sao c6 chring
thgc ho4c ban sao kdm theo ban chinh tti! crin bQ tirip nh{n aoi ctrii5u theo quy dinh
ph6p luit mQt trong c6c lo4i gi6y td c6 t€n cria T6 chric/c6 nhan t4i tlia di6m mua
tli€n.sau; HQ knAu thudng tru; 56 t4m tru; Gi6y chung nhin quyin sd hiru nhd;
Quy6t dinh phdn nhd; Hqp ddng mua brin nhn hqp l€; Hs" adn! tnue nhd c6 thoi
han ttr 0l ndm trd l6n vir c6 x6c nhfn d6ng j cta chri s0 hfru;Gi6y chimg nh{n
quyAn^sri dung d6t; Hqp d6ng riy quydn quan lj vd sri dlrng nha/d6t; iqp d6ng thuc
<lia tliiim vi c6 x6c nh{n rl6ng f cria chri sd hfru; Gi6y chung nhfn deng ky doanh
nghi€p; Gi6y chtmg nhfn tl6ng ki kinh doanh; Gi6y chtmg nhsn Aang k)r h9 tinh
doanh;.Gi6y chmg nh$n tteng kf ho4t dQng chi nhrlnh, vdn phdng rlei dign; Gi6y
ph6p dAu tu; Quyiit ttlnh thanh lSp Don vi.

- NQp bnn sao c6 chimg thgc ho[c bin sao kdm theo ban chinh rtri can bQ tiisp
nhan d5i chi6u theo quy tlinh phdp lu{t mQt trong c6c lo4i gi6y td x6c dinh muc
dich st dqng di-en:.Gi6y chtmg nhin deng kf doanh nehigp; gi6y chrmg nh{n deng
k)t kinh doanh; Gi6y churng nhfn dene ky hO kinh doanh; Gi6y chrme nhan danel+
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ky ho4t ttQng chi nhrinh, vin phdng <lai diQn; Gi6y ph6p dAu tu; QuyiSt dinh thdnh

lflp Don vi; Th6ng tin cria doanh nghiQp tr6n C6ng thdng tin d6ng lcf doanh nghiQp

qul5c gia tai ttf a chi http ://www.dangkykinhdoanh. gov.vn.

* 56luqng hd s<r: 0l (bQ).

d) Thdri hgn giii quy5t:
- Kh6ng qu6 03 (ba) ngdy lim vigc k6 tu ngdy nhan dri h6 so hqp lQ.

e) Co quan thu-c hiQn TTHC: Chi nh6nh Di€n lUc c6p huyQn.

D D6i tugng thgc hiQn: C6c t6 chric, c6 nh6n mua tliQn c6 y€u cdu thay d6i

dinh mric sti dgng tliQn.

g) Mfiu dcn, miu tir khai:
- Phi6u y€u ciu.
h) Phf,lQ phi: Kh6ng.

I K6t qui cria viQc thgc hiQn TTHC: Hgrp <l6ng mua b6n cliQn <luqc kf k6t

gita kh6ch hang vi EiQn lgc.
j) Y6u cAu hoic didu kiQn d6 thr;c hiQn TTHC: kh6ng'

k) Cnn crri phdp lf cia TTHC:
- Ludt Di€n luc.
- Nehi dinh 137/2013/ND-CP ngdy 2111012013 cria Tht tuong Chinh phil

quy dfnh chi tii5t thi hanh mQt si5 di6u cria Luflt DiQn lyc vi Luflt sira d6i, bl5 sung

mgt sii dieu cria Lu6t Di€n lwc.

- Th6ng tu 16/2014ff1-BCT ngdy 2691512014 quy <linh vO thgc hiQn gi6 b6n

tliQn .

- QuyiSt dinh 4a95/QD-BCT ngdy 30llll20l7 quy tllnh vO gi6 b6n diQn.

- Quy trinh kinh doanh dipn ndng cria T$p tloan DiQn luc Vi€t Nam ban hiurh

theo quy6t dinh sii 1050/QD-EVN ngity 7/912017.

- Quylit dinh 505/QD-EVN ngdy 15/5125017 cta TQp Doan DiQn luc Vi€t

Nam quy dinh vO cung c6p c6c dich vU dign ftong T$p doan Di€n lpc Qu5c gia

ViCt Nam.
- Ven ban si5 to+:glPVN SPC-KD ngiry 2611212$ 7 vA vi€c huong dAn thlrc

hi€n thuc hipn quy trinh kinh doanh tliQn ndng nim 2017 cliia Tdng cdng ty Dign

lgc Mi6n Nam.

19. Thri tgc khich hirng y6u cAu thay e6i cnn th6 hqp ddng mua bin <liQn

dinh cbo khich hhng ngoii sinh hogt trutrng hqp chua nh$n ttuo.c f ki6n

ddng f cta chri th6 Hqp ddng mua bin ttiQn cfi vi kh6ch hirng mriri c6 gi6y td
xac nn6n quy6n s& hiru ho{c quin tf, sfr dgng 1e6i vci a6g aia di6m sfr dgng

ttiQn bao gdm c6ng trinh tliin hiQn t4i:
a) Trinh tg thgc hiQn:

- Budc l: Ngudi y6u ciu giii quylit ttri tuc chuAn bi <ley dt c6c giAy td theo
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- Bu6c 2: NQp h6 sq tai Di0n lgc cAp huy0n hoac B0 phfor tiiip nh0n hd ss vd
tr6 k6t qui t4i UBND c6c huyQn/Thl xd Long Kh6nh/Thenh pnO fi€n Hda ho{c
Trung t6m hAnh chinh c6ng tinh Ddng Nai ho{c qua website chdm s6c kh6ch hang
cria TTCSKH (www.cskh.evnspc.vn) hoic grii y€u cAu qua si5 dign thoai T6ng ddi
TTCSKH 19001006/19009000 (gpi td: Donvi il6p nhdn hi so)

- Bu6c 3: Di€n lyc c6p huyQn (theo khu vttc quan l!) ti6p nh{n, khio s5t, nhip
tinh trqng ti6n tlQ giAi quy6t h6 so l6n phAn m6m quan lf :

o Truirng hqrp chua nh{n duo. c f ki6n d6ng f cria chri th6 Ug'p d6ng mua brin
diQn c0 vd kh6ch hang mdi c6 gi6y td x6c nh4n quyAn s& hfru hoac quan lf, sri
dung (<liii voi d6t) tlia <ti€m sri dgng diQn (bao g6m cA c6ng trinh tliQn hiQn tpi),
DiQn lqc c6p huyQn c6 vin bim gui chri th6 Hgrp d6ng mua b6n di€n ct (clia chi ghi
trOn Hgp ddng mua brln tli€n cfr) vi chinh quy€n <tia phuong (IIBND Phucrng/xd)
tl6 nghi ctr6m dtrt Hqp d6ng mua brln diQn. Sau thoi han 15 ngiy k6 tir ngdy grii
vdn ban niiu kh6ng nhin duo. c f kiiin tr6 ldi hopc nh4n dugc f kiiin th6ng nh6t cria
chri th6 Hgp tt6ng mua bdn diQn cfi, ldm thri t.uc ch6m dut Hqp d6ng mua brin diQn

v6i chri th6 cfi, tl6 nghi chri th,! Hqp ddng mua b6n diQn m6i c6 btur cam ki5t chiu
tr6ch nhi6m n6u xiy ra tranh ch6p.

r Chiu tr6ch nhiQm thanh toen s6 tiAn nq cria chri thri Hqp ddng mua b6n diOn
cff.

o Bi6n bin ki6m tra sir dqng ttiQn hoac Bi6n ban kitim tra h6 th5ng do di5m

vdi chri the Ugp ddng mua brin di6n mdi.
- Budc 4: DiQn lUc c6p huyQn Dp th6o hqp ddng mua brin ttiQn, k1; k6t hqp

d6ng tru6c; chuy6n hqp d6ng cho Don vi ti6p nhQn h6 so.

Don vi ti6p nhin h6 so chuy6n giao Hgrp d6ng mua b6n tli€n cho kh5ch hang
kf k6t vd nh4n lei 01 ben de chuytin vA Co quan diQn luc theo quy rtinh.

b) Cfch thric thgc hiQn: NQp h6 so t4i Di€n luc cdp huyQn ho4c 86 phin tir5p

nhan h6 so vd tri k6t quA t4i UBND c6c huyQn/Thi xd Long Khr{n}/Thdnh phi5

Bi6n Hda hoic Trung tam henh chinh cdng tinh D6ng Nai hoic qua website chim
s6c khdch hang cria TTCSKH (www.cskh.evnspc.vn) ho{c grii y6u cAu qua s5 dign
thoqi T6ng dni TTCSKH 19001006/19009000.

c) Thinh phin, s6 lugng hd so:
* Thinh phAn hd sc:
- Phi6u y€u cAu.

- Gi6y td tuy thAn (c6 nhdn hoic ngudi tlai diQn hqp ph6p cria Tr5 chric): Gi6y
chimg minh nhdn dAn; Gi6y chtmg minh c6ng an nhdn ddn; Gidy chung minh s!
quan quAn dQi nhan ddn; ThE cdn cudc c6ng dAn; HQ chii5u ho{c GiAy x6c nh{n
nhen than cia c6ng an phudrng, xi (c6 dnh tl6ng d6u gi6p lai).

- Gi6y td x6c ttinh chn thiS hqp d6ng mua bdn dign moi g6m ban sao c6 chimg
thgc ho{c bdn sao kdm ttreo ban chinh <16 c6n bQ tii5p nhan ei5i ctriiiu theo quy rtfnh
ph6p luSt mQt trong c6c lo4i giAy td c6 t€n cria Ti5 chtc/c6 nhan tai dia til6m mualo

uL'



dign sau: H0 knAu thuong tru; 56 tam tru; Gi6y chung nhin quy€n sd hiru nhd;

quy6t ainh phAn nhn; Hgp <tdng mua brln nhd hqp l0; Hsp tt6ng thu6 nhd c6 thoi

h4n tir 0l nim trd l6n vd c6 x6c nhfln d6ng f cria chri sd hiru;Gidy chimg nhfn
quyiin sri dgng d6t; Hqp d6ng riy quydn quan ly vi sri dgng nhd/d6t; Hqp d6ng thu€

tlia di6m vi c6 x6c nhan tl6ng f cua chir sd hfru;

- NQp ban sao c6 chimg thirc ho{c bi.n sao kdm theo ban chinh tl6 c6n bQ ti6p

nhan d6i chi6u theo quy dinh ph6p luQt mQt trong c6c loqi gi6y td xic tlinh msc

dich sti dung tlign: Gi6y chtmg nhin deng kf doanh nghi€p; gi5y chtmg nhQn deng

ki kinh doanh; Gi6y chung nh$n <teng kf hO kinh doanh; Gi6y chung nhAn deng ky

ho4t ttQng chi nhrinh, vdn phdng ttai dign; Gi6y ph6p ttAu tu; QuylSt dinh thanh lQp

Don vf; Th6ng tin cria doanh nghiQp tr6n C6ng th6ng tin tling kf doanh nghiQp

qu6c gia t4i dia chi http://www.dangkykinhdoanh'gov.vn.

* 56lugng h6 sc 01 (bQ).

d) Thdri hgn giii quy6t:

- Kh6ng qu6 l8 (mudi tim) ngdy lim viQc k6 ttr ngay.ntr6n itt h6 s<r hqp lQ'

e) Co quan thgc hiQn TTHC: Chi nhAnh DiQn ltrc cdp huyQn'

ft O6i iuqng thgc hiQn: C6c t6 chtic, c6 nhdn mua diQn c6 y€u cAu thay tlt5i

dinh mric sti dung diQn.

g) MAu dcn, mfiu tir khai:
^..,( ^ I

- rnleu veu cau.

h) Phi, i6 pt i' rhong
i) Kdt qui cia viQc thr;c hiQn TTHC: Hqp d6ng mua bAn diQn tlugc k:i k€t

giira kh6ch hang vd DiQn lgc.
j) YGu ciu hoic tli6u kiQn tt6 thgc hiQn TTHC: kh6ng'

k) Cnn crri'phip $ cria TTHC:
- Lu0t DiQn luc.
- Nghi rtinh 137/2013/ND-CP ngdy 2l/1012013 cria Tht tuong chinh phti

quy Ainnltri tii5t tfri nanfr mQt s6 ili€u cia LuQt Di€n lUc vd Luit sria d6i, b6 sung

mQt si5 <fi6u cria LuQt DiQn lgc.
- Th6ng tu l6l2cjl4flf-BCT ngdy 2691512014 quy dinh v€ thgc hipn gi6 ban

tliQn .

- Quytit dinh 4495/QD-BCT ngdy 30llll20l7 quy tllnh v€ gi6 b6n <tiQn'

.Quytrinhkinhdoanh<tiQnn6ngcriaTipdoanDiQnlvcViQtNambanhinh
theo quy6t dinh s6 1050/QD-EVN ngity 719/2017 '

- Quy,it dinh 505/QD-EM'{ ngiy 15/5125017 cria TQp Eoan DiQn luc Vi€t

Nam quy dlnh vd cung cdp chc dich vu diQn trong Tip doan DiQn luc Qu5c gia

VietNam.
- Vdn ban sti tO+lglEW SPC-KD ngiry 26/12/2017 v6 viQc hucmg d6n thttc

hi€n thwc hiQn quy trinh kinh doanh diQn n6ng n6m 2017 cr0;a T6ng c6ng ty Dign

lUc Mi6n Nam. i7
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LINIIWCDIFN
1. Tht tgc th6ch hing mua ilipn sinh ho4t (1 pha) tir ludi h1 thd khu vgc

thinh ph6, thi trin, th!.x6:
Thoi hp g16i quy6t: Kh6ng qu6 03 (ba) ngny lim vi€c k€ tu ngdy nh4n <tt hd so

hqp lQ fthdng lce thd! gian gql h6 so theo dudng bn dign, kh6ng tinh khodng thoi
gian th6ng nhdt i, ki€n ho. p al6ng mua bdn dign vd thqtc hign nghla vq tdi chinh theo
quy d!nh).

Luu dd giii quy5t:

NQi dung cdng viic Don vi thgc hiQn
Thli gian
gini quy6t
( 3 neiv)

Don vi ti6p nhfln hd so
Ti6p nhin hd so cria

T6 chric, c6 nh6n

Nh{n h6 so tir
Don v! ti6p nh{n B0 p!$n giao dich cria cAc DiQn

lyc c6p huyQn

Di6n luc c6p huyQn 01 ngdy

Khio srit phuong rfur c6p diQn. Th6a
thuan vi tri hO th6ng do tltim

Du thao hgp ct6ng mua bAn diQn

Kh6ch hdng

Nfit dung

(thdi gian
chd)

- L6y i ki6n th6r
hdng v6 Hqp d6np
- Kl6ch tring thy
chfnh (n€u c6)

ng nh6t cria k
; mua b6n di6n
c hign nghia vg

Gi6m d6c DiQn lgc ho{c ngudi
<lugc 0y quy6n (theo khu vgc
qudn lj)

0l ngiy
Linh clgo DiQn sc Kj HEMBD

DiQn lyc c6p huy€n 0l ngdy

Thi c6ng lAp dlt c6ng to dien. Ky
HDMBD

"L-



LINH Wc DIPN
l Thri tgc khich hing mua iliQn sinh hogt (l pha) tir lufi h9 th5 khu vgc n6ng

thdn:
Thdi hgn gini quy6t Kh6nq qu6 05 (nem) ngiy lim vigc k6 tu ngdy nh{n ttri hd so

hqp lQ (kh6ng kQ thdi gian gtri h6 so theo dtrdng bnt diQn, kh6ng tinh khodng thdi gian
th6ng nhdt ! ki€n hqp d6ng mua bdn di.€n vd thuc hi€n nghia vqt tdi chinh theo quy dinh).

Luu dd giii quy5t:

NQi dung c6ng viQc Don vi thgc hiQn
Thdri gien
giii quy6t
( 5 neirv)

Dor vi ti6p nhAn hd so
Ti6p nh{n h6 so cria

^l t,
l o cnuc. ca nnan

Nh4n hd sott
Don vi ti6p nhgn B0 plan giao dlch cria c6c DiQn

lr;c cAp huyQn

DiQn lpc cAp huyQn 0l ngdy

Khdo s6t phuong 6n cAp diQn. Th6a
thufln vi tri hQ th6ng <lo tl6m

Dy thdo ho. p d6ng mua b6n diQn

Khich hdng

Ntt dlng
(thdi gian

chd)

-t ,,.1 ., 1 ,1.- Lay f ki6n th6ng nh6t cria kh
hing vd Hgp <l6ng mua b6n ilipn.
- Kh6ch idng thUc hiQn nghia vg
chinh (n6u c6)

Gi6m <l6c DiQn lqc ho{c ngudi
tlugc 0y quyAn (theo khu vyc
quen lf)

0l ngiyLiinh clao DiQn lUc Ky HDMBD

Dign luc c6p huy9n 03 ngiy
Thi c6ng lip ttit c6ng to ilien. Kj

HDMBD
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LINH Vr/. C DrEN

1. Tht tgc khich hing mua tliQn sinh ho4t (1 ph.a) tir lur6ri hg th6 trong trudng
hqp phii lip dgng th6m cQUc6p ngAm/lip ilit m6y bi6n ddng ilipn

Thdi hgn giii quy6t: Kh6ng.quri 07 @ey) ngAy ldm viQc ki5 tu ngdy nhin <hi h6 so
hqg lQ &h6ng k9 thoi gtgn gbi h6 so theo drdng bn diqn, kh6ng tinh khodng thdi gian
th6ng nhdt jt ki€n hq p d6ng mua bdn cliQn vd thuc hi€n nghia vlt tdi chinh theo quy dinh).

Luu dd giii quy6t:

NQi dung c6ng viQc Don vi thgc hiQn
Thli gian
giii quy6t
( 7 neiv)

Don vi ti6p nhin h6 so
Ti6p nh{n hii so cria

T6 chr?c, c6 nhAn

Nhfln h6 so tt
Don vi ti6p nhdn B0 ptrfln giao dich cria c6c DiQn

lgc cAp huyQn

EiQn luc c5p huyQn
02 ngdy

Khdo s6t phuong rtu:r c6p diQn. Th6a
thuan vi tri hQ th6ng <lo tlOm

DiQn lgc c6p huyQn 0l ngdy
DU thio hgp d6ng mua b6n <li€n

Kh6ch hing

N[t dung

(thdi gian
chd)

- L6y f ki6n th6ng nhAt cta kh
hAng v€ Hgp ddng mua b6n <liQn.

- Kh6ch ltAng thuc hi$n nghia vp
chinh (n6u c6)

Ci6m d6c DiQn lgc hodc ngudi
tlugc tiy quy6n (theo khu vgc
quAn lf)

0l ngAy
Ldnh clao DiQn lgc Ky HDMBD

Chi nhrturh Di€n lgc cAp huyQn 03 ngiy
Thi c6ng lip dlt c6ng to dien. Ky

HDMBD
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LINH Wc DIEN

l. Thri tgc khich hirng mla iliQn.sinh ho4t (1 pha) ttr tufi h4 th6 t6ch cdng to
dirng chung khu vr;c thdrnh ph6, thi tran' thi xA:

Thdi han giii quy5t: Kh6ng qu6 03 (ba) ngdy lim viQc k6 tu ngdy nhdn <li h6 so

hqp lQ fth6ng lai thdi gian ghi h6 so theo dwng bru dign, kh6ng tinh lihodng thdi gian
thiins ntuit i' kiiin hqp tl6ng mua bdn dien vd thttc hi€n nghia v4 tdi chinh theo quy dinh).

Luu dd giii quy5t:

N$i dung c6ng viPc Don vi thgc hiQn
Thoi gian
giii quy6t
( 3 neirv)

Don vi ti6p nhan hd so
Ti6p nhfln hd ss cria

T6 chirc, cA nhdn

B0 pllAn giao dich cta c6c DiQn

lqc cdp huyQn

Nhin h6 so tir
Dsn vi ti6p nhan

Dign luc cdp huyQn
01 ngdy

Khdo s6t phuong
thuan vi tri he

6n c6p tliPn. Th6a
thting tlo tl6m

Dg thdo ho. p il6ng mua b6n diQn

Kh6ch hing

Nft dirng

(thdi gian
chd)

- L6y i ki6n th6
hdng v€ Hqp cl6n[
- Ift6ch hang thg
chinh (niiu c6)

ng nhAt cria kl
r mua b6n di6n.
c hiQn nghia v9

Girlrn d6c EiQn lvc hofc ngudi
dugc rly quydn (theo khu vyc
quAn lf)

01 ngdyLdnh dao Di€n luc Ki HDMBE

DiQn lyc c6p huyQn 0l ngdy
Thi c6ng l6p d{t c6ng to diQn. K!

HDMBD
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LINH wc DrDN

1. Tht tgc khich hirng mua diQn sinh ho4t (1 pha) tir lurfi h? th6 t6ch c6ng tc
dirng chung khu vgc n6ng th6n:

Thli hgn giii quy6t: Kh6ng quri 05 (nem) ngdy ldm viQc ki! tu ngdy nhQn cfti h6 so
hqp lQ fth.dng ky thoi gt(n gn h6 so theo dtrdng buu diQn, kh6ng t{nh khodng thdi gian
th6ng nhdt j, ki€n hqp d6ng mua bdn iliQn vd thlrc hiQn nghla vqt tdi chlnh theo quy dinh).

Luu dd giii quy6t:

NQi dung c6ng vifc Don vi thgc hiQn
Thdi gian
gini quySt
( 5 nserv)

Don vi ti6p nh$n h6 ss
Ti6p nh$n hd ss cta

T6 chfc, c6 nh6n

Nh{n h6 so tir
Don vi ti6p nhQn B0 plrin giao dich cria c6c DiQn

lyc cAp huyQn

Di6n lgc c6p huyQn
01 ngdy

Khio s6t phuong rin cAp diQn. Thda
thu6n vi tri hQ th6ng rlo <t6m

Dy thAo ho. p tl6ng mua b6n diOn
Di6n luc cAp huyQn 0l ngdy

Kh6ch hang

N[t drmg

(thdi gian
chd)

- LAy f ki6n th6
hang v6 Hgp tl6n1
- Kh6ch iing thu
chinh (n6u c6)

ng nhAt cria kl
I mua b6n di6n.
c hiOn nghia vg tai

Gi6m it6c DiQn lUc hodc ngudi
Cluo. c iy quy€n (theo khu vgc
quAn lf)

0l ngdy
Linh tlao DiOn lyc Kj HDMBD

DiQn lgc cAp huyQn 02 ngdy

Thi c6ng lip dft cdng to <liQn. Kf
HDMBD

,y



LINH WC DIEN

1. Thri tgc kh6ch hirng y0u cAu thay tl6i c6ng suft sri dgng tliQn/thay d6i logi
c6ng to 0l pha, 03 pha khu vgc thinh ph6, thi trin' thi xi:

Thdi hgn giii quy6t: Kh6ng quri 03 (ba) ngiy ldm vigc k6 tir ngdy nhQn tlt hd so

hqp lQ (kh9ng kE thdi gran gui h6-so theo thtdng bru diQn, kh6ng tinh A:hodng thoi gian
thi5ng nhiit j, kiiin Phq luc ho. p il6ng mua bdn dign vd thtrc hiQn nghia ry tdi chinh theo
quy dinh).

Luu dd giii quy5t:

NQi dung cdng viQc Dan vi thgc hiQn
Thiri gian
gini quySt
( 3 nserv)

Dsn vi ti6p nh$n h6 so
Ti6p nhin hd so cia

-i , ,
I O CnUC. Ca nnan

Nhdn h6 ss tri
Don vi ti6p nhin B0 ph{n giao dich cira c6c DiQn

Igc cAp huyQn

DiQn lyc cAp huy6n
0l ngdy

Khio s6t phuong an cdp <liQn.

DiQn lgc cAp huyQn 0l ngAy
L{p dU thAo Phu luc Hqp cl6ng mua

b6n iliQn

Kh6ch hang
Nfit ding
(thdi gian
chd)

- L6y f ki6n th6ng nhAt cria kh6ch

hdng v0 Phg lgc hqp d6ng mua b6n

diQn.

- Kh6ch hang thyc hiQn nghia v9 tai
chinh (n6u c6)

Dipn lyc cdp huyQn 01 ngiy
Thi c6ng thay d6i hQ th6ng do d6m.

Kf Bi6n bdn treo th6o tliQn k6

LIL-



LINH wC DrsN

1. Thi tgc khich hhng yOu ciu thay il6i c6ng su6t .rfr dgng tliQn/thay d6i logi c6ng
to 01 pha, 03 pha khu vgc n6ng th6n:

Thdri hgn giii quy6t: Kh6ng qu6 05 (nam) ngdy ldm vi€c kii tu ngdy nhfn <tt hd so
hqp lQ (kh6ng k1 thoi gtan gvt hi so theo ttudng btta di€n, kh6ng tinh lchodng thoi gian
th6ng nhdt i, ki€n Ph4 lltc ho. p il6ng mua bdn diQn vd thlrc hiQn nghia vq tdi chinh theo
quy tlinh).

Luu dd giii quy6t:

NQi dung c6ng viQc Don vi thqc hiQn
Thli gian
girii quyOt
( 5 neiv)

Don vi tiiip nhfn h6 so
Ti6p nhin hd so cta

T6 chirc. c6 nhin

BQ phfn giao dich c0a cric Dign
luc c6p huyQn

Nhin h6 so tir
Don vi ti6p nhdn

DiQn lyc cAp huyQn
0l ngdy

Kh6o s6t phuong 6n cAp cliQn.

DiEn luc cdp huydn 01 ngdy
Lfp dy thdo Php LucHgp d6ng mua

brin diQn (n6u c6)

Kh6ch hing
N[t dung
(thdi gian

chd)

- L6y ! ki6n thSng nh6t cria kh
hang v€ Phg lpc hgp <l6ng mua I

cliQn.

- Kh6ch.hang thUc hiQn nghia v9
chinh (n6u c6)

Chi nhinh DiQn lyc cAp huyQn 03 ngdy
Thi c6ng thay d6i cdng to. Kf Bi€n

bin treo th6o <liQn k6

IY



LINH Wc DIFN

1. Th,i tpc kh6ch hirng y6u ciu thay a6i c6ng su6t sfr dgng itiQn/thay il6i lo4i
cdng to 0l pha, 03 pha O6i vdi khich hing sin xuAt, kinh doanh, dlch vg c6 cdng

su6t c6 su6t sir dgng 2 40 Kw khu vgc thdrnh ph6' thi xi' thi trin:

Thdi hp giii quy5t: Kh6ng qu6 03 (ba) ngdy lim vi€c k6 tu ngdy nhin itri h6 so

hWlQ, fth6ny ki thoi gian gtli hi so theo dfrng bw di€n, kh6ng tinh lihodng thdi gian

khdch hdng thiing nhiit j, kiiin hqp ddng mua bdn dign vd thttc hiQn nghia vu tdi chinh

theo quy dinh).

Luu dd

NQi dung c6ng viQc Don vi thgc hiQn
Thli gian
gi6i quy6t
( 3 neirv)

Don vi tiilp nhfn h6 so
Ti6p nhin h6 so cta

T6 chirc, c6 nhdn

B0 pb0n giao dich c0a ciic DiQn

luc cAp huyQn

Nh0n hd so trl
Don vi ti6p nh$n

DiQn lUc c6p huyQn
0l ngdy

Khdo s6t phuong 6n c6p diQn.

DiQn lr,rc c6p huyQn 01 ngiyLflp dg thAo Phu luc Hqp tl6ng mua

b6n diQn

Kh6ch hang
Nrit dirng
(thdi gian
chd)

- LAy j ki6n th6ng nh6t cria kh

hang v0 Phg lgc hqp <l6ng mua I

diQn.

- Kh6ch hang thUc hiQn nghia vg

chinh (n6u c6)

DiQn luc cAp huyQn 0l ngdy
Thi c6ng thay d6i hQ th6ng do d6m.

K{ Bl0n bAn treo th6o diOn k6

I



LINH w. C DrFN

1. Tht tgc khrich hing y6u cAu thay d6i c6ng.su6t sr? dgng itiQn/thay tl6i to4i
c6ng to 01. pha, 03 pha al6i vr0i khich hirng s6n xuit, kinh doanh, dich vg c6 c6ng
suAt c6 suit sir dgng > 40 Kw khu vr;c n6ng th6n:

Thli hgn giii quy6t: Khdng qu6 05 (nem) ngiy lim viQc ki5 tu ngdy nhQn rli h6 so
hqp lQ &hgng M thoi gian gni h6 so theo iludng bm diQn, kh6ng tinh khodng thoi gian
th6ng nhdt Phlt l4c hqp il6ng mua bdn di€n vd thttc hi€n nghia v4 tdi chinh theo quy
ilinh).

Luu tt6 gi6i quy6t:

NQi dung c6ng viQc Don vi thqc hiQn
Thli gian
giii quy6t
( 5 nciv)

Don v! ti6p nhAn h6 so
Ti6p nhAn h6 so cia

T6 ch&c, c6 nhin

B0 pl$n giao dich cia c6c Di€n
luc cdp huyQn

Nhdn hd so tir
Don vi titip nh{n

Dipn lgc c6p huyQn
0l ngdy

Khdo s6t phuong 6n cAp di6n.

Di6n luc c6p huydn 0l ngdy
L{p dy thdo Phy Lsc}lo. p cl6ng mua

b6n di6n (ndu c6)

Kh6ch hAng
Nft dung
(thdi gian

chd)

- L6y f ki6n th6ng nh6t cria kh
hing v€ PhU lpc hqp tl6ng mua I

di€n.
- Kh6ch. hang thgc hiQn nghia vu

chinh (n6u c6)

Chi nhdnh DiQn lgc cdp huyQn 03 ngAy

Thi c6ng thay <l6i cdng to. Kf Bi6n
bAn treo thrio rliQn k6

U-.



LINH Wc DIFN

1. Thi tgc kh6ch hirng y6u cAu thay d6i c6ng.su6t sfr dgng iliQn/thay a6i lo4i
c6ng to 0l pha, 03 pha Oiii v,Oi khich hirng sin xu6t, kinh doanh, dich vg c6 c6ng
su6t c6 suAt sfr dung Z 40 Kw cho trudng hqtp phii lip m6y bi6n ddng:

Thdi hgn giii quy5c Kh6ng qu6 07 @ay) ngdy ldm viQc ki6 tu ngiy nhfn dn hO so

hw lQ, &h6n7 E thoi gian gui hi so theo &rtng bn dign, kh6ng tinh khodng thdi gian

trtng nhiit Phu tuc ho. p d1ng mua bdn di€n vd thvc hi€n nghia v4 tdi chinh theo quy

tlinh).

Luu dd giii quy5t:

NQi dung c6ng viQc Don vi thgc hiQn
Thiri gian
giii quy6t
( 7 neiv)

Don vi ti€p nhin h6 so
Tiep nhfn h6 so oia

T6 chirc. c6 nhAn

B0 ph|n giao dich cia c6c DiQn

lyc cAp huyQn

Nh0n hd so tu
Don vi ti6p nhfn

DiQn lUc cdp huyQn
02 ngdy

Khdo s6t phuong 6n c6p diQn.

Dipn llrc cdp huyQn 0l ngdyLflp PhU LUc Hqp d6ng mua b6n
tli€n.

Khrlch hang

Nft dtng
(thdi gian

chd)

Lflp Php Lgc Hgp d6ng mua brin
tli€n.

Giri.rn d6c Di.€n luc hofc ngudi
clugc riy quyOn (theo khu vPc

quan lf)
0l ngiyTdnh Lenh dag kj Php luc HqP

tl6ng

Kluich hang

Nit dung

(thdi gian
chd)

Kh6ch hang thltr
chinh (n6u c6)

hiQn nghia vp

Di€n luc cAp huyQn 03 ngdy
Thi c6ng thay d6i c6ng to. Ki

Bi0n b6n treo th6o tli€n k€

-ry



LINH w. c DrEN

1. Thfi tgc khich hirng y6u ciu thay o6i q tri thi6t b! tlo tt6m:

Thiri hln giii quy6t: Khdng qu6 07 (bdy) ngdy ldm vi€c ki5 tu ngdy nhfln ttri h6 so
hqplQ (kh6ng ki thdi gian ghi hi so theo tlwng bw iliQn vd thqtc hign nghta v4 tdi chinh
theo quy dinh).

Luu dd gi6i quy5t:

NQi dung c6ng viQc Don vi thr;c hiin
Thdri gian
giii quy6t
( 7 neiv)

Don vi ti€p nhfln h6 so
Ti€p nhin h6 so cia

T6 chtic. c6 nhdn

S0 plan giao dich cia cic DiQn
lgc cdp huyQn

Nhin hd so tu
^ . ..i
Lron vl ueD nnan

DiQn lgc cdp huyQn
02 ngiry

Kh6o s6t phuong 6n di ddi hQ

th6ng do d€m

Gi6rn ttdc DiFn lqc hoic ngudi
<lugc riy quy€n (theo khu vlrc
quAn lj)

01 ngiy
Trinh Lanh d4o ky phuong 6n di

ddi

Kh6ch hang

Ntt dimg

(thdi gian
chd)

Kh6ch hdng thuc hiQn nghia vs tdi
chinh.

DiQn lgc cdp huyQn 04 ngdy
Thi c6ng thay ddi vi tri hQ th6ng
tlo tl€m. Kj Bi6n bin treo th6o

-'^ , i
olen Ke

w



LINH wc Dr+N
1. Tht tgc kh6ch hing y6u ciu thay tl6i mgc ilich sir dgng iliQn tir srfr

dgng tliQn ngoii sinh holt sang sir dgng tliQn sinh hogt:
Thdri h4n girf,i quy6t: Khdng qu6 0l (mQt) ngny hm vi€c kO tu. ngdy *An Ati

hd so hqp lQ &i6n|-k? thdi gian ghi ho to theo &fing bru di€n, thi5ng nluit i, ktiin
hqp ding mtn bdn iti€n vd thgc hiQn nghia v1t tdi chinh theo quy dinh).

Luu dd giii quy6t:

NQi dung cdng viQc Don vi thgc hiQn
Thiri gian
giii quyGt
( I nsiv)

Don vl ti6p nhin h6 so
Titip nhin hd so cna

T6 chric. c6 nhdn

B0 pbAn giao dlch cia c6c DiQn
luc cdp huy€n

NhAn hd so tu
Don vi ti€p nhfln

Di€n lUc cdp huyQn

0lngdy

Khio s6t, ki€m t
rtiOn, l4p bii

ra thuc t6 sri
)n bAn 6p ei6

DiQn lUc cdp huyQn
Du th6o hqp d6ng mua brfur tliQn.

Trinh LAnh <lao kj HDMBD

Kh6ch hiurg

Ntt dDng

(thdi gian
chd)

- L6y f kiiSn thiing nh6t cria kh6c

hang vO Hqp d6ng mua b6n tliQn.

- Khich hang thgc hiQn nghia v

tdi chinh (ni5u c6)

Gid,rn tl6c Di€n lUc hoPc ngudi
dugc riy quydn (theo khu vgc
quan lf)

KvHDMRD

Don vi tiiSp nhfln h6 soChuy6n HDMBD cho kh6ch hang

UL.



LINH VIIC DIEN
1. Tht tgc khich hing y6u ciu thay d6i mgc dich sir dpng itiQn: chuy6n sfr

dqng diQn ngoii sinh h9?t phii thay il6i gi6 b6n iliQn:
Thdi hgn girii quy6t: Kh6ng W6 03 (ba) ngdy lim viQc k6 tu ngdy nh{n <tn h6 so

hqp rc' &h6ng kE thdi gian gti hB so theo thrdng bn diQn, thi5ng nluit t kiiSn hqp d6ng
mua bdn diQn vd thytc hign nghia vq tdi ch{nh theo quy d!nh).

Luu dd giii quy5t:

NQi dung c6ng viQc Don vi thqc hiQn
Thiri gian
giii quy6t
( 3 neiv)

Don vi ti6p nhdn h6 so
Ti€p nhin hd so cria

Td chric, c6 nhdn

Nhfn h6 so tu
Eon vl titip nhin Bp phdn giao dich cria DiQn luc

c6p huyQn

Di€n lpc c6p huyQn 01 ngiry
Khio s6t, ki€m tra thuc td sri dUng

ttiQn, l6p bi6n bdn 6p gi6

Girim il6c DiQn lUc hofc ngudi
<lugc uy quy€n (theo khu vuc
qudn lj)

0l ngdy
Kli bi€n b6n 6p gi6

Chuy€n bi€n ban 6p gi6 cho
khrich hane Don vi ti€o nhAn hd so 01 ngdy

tu--



LINHVIJ. cDIDN
1. Thri tgc khich hirng y6u ciu thay d6i mgc tlich sfr dgng tliQn tir sfr dgng tli$n

sinh hoSt sang srfr dgng tliQn ngoii sinh hogt:
Thdi hgn giai qui5t:-rcr6nq turi 03 (ba) ngdy lim vi€c kti tu ngdy nhan dri h6 so

hqp lQ &h6ng ii tnA A* gici hd io theo dwng itru ttien, thiing nluit i'kiiin hqp iting
mua bdn diQn vd thuc hi€n nghla vq tdi chinh theo quy dinh).

Luu d6 giii quy5t:

NQi dung cdng viQc Don vi thqc hiQn
Thdri gian
giii quy6t
( 3 nsiv)

Don vi ti6p nh$n h6 so
Ti6p nh$n hd so cria

T6 chric. ci nhAn

B$ phin giao dich cria c6c DiQn

lgc cAp huyQn

Nhdn h6 so tu
- . .r
uon vl tlep nnen

Dipn lyc cdp huyQn 0l ngiyKhdo s6t, ki6m tra thgc t6 st dung
ttiQn, l6p bi€n ban 6p gi6.

DiQn lgc cdp huyQn 0l ngdy
Chdm dut HEMBD cfr. DUthio

hqp d6ng mua b6n diQn.

I$rich hang

Ntt dung

(thdi gian
chd)

- LAy j. kiiin thting nhAt cia khdc

hirng v€ Hqp d6ng mua ban di€n.

- Kh6ch hang thgc hiQn nghia v
tii chinh (n€u c6)

0l ngiy
Gi6m d6c Dign ltrc ho{c ngudi
<tugc uy quydn (theo khu vgc
quan ly)

KV HDMBD

Don vi tiaip nhin hd so
Chuydn HDMBD cho kh6ch hang

I



LINH vt'.c ErpN
1. Thi tgc kh6ch hirng y6u c6u thay il6i ilinh mrirc sfr dgng ili$n:
Thdi $n giii quy6t: Kh6nq Qu6 03 (ba) ngdy ldm viQc k,i tu ngdy nh{n <hi h6 so

hqp lQ (kh6ng ke thdi gian gvi h6 so theo tudng bnt ili7n, th6ng nhdt j,kiiin ha.p ding
mua bdn dign vd thyc hign nghla vu tdi chinh theo quy dinh).

Luu dd giii quy6t:

NQi dung c6ng viQc Don vi thgc hiQn
Th<ri gian
girii quy6t
( 3 nedv)

Don vi ti€p nhin h6 so
TiiSp nh{n hii so cria

T6 chric, c6 nh6n
L

I-
B0 pllen giao dich cua c6c Di€n
luc cAp huyQn

Nhin h6 so tu
Don vi titip nh6n

DiQn lgc c6p huyQn 0l ngdy
Khdo srit, ki6m tra thlrc t€ sri dgng

ttiQn, ldp bi€n bri,n 6p gi6

I

Girirn ddc DiQn lUc ho4c ngudi
tlugc iry quy6n (theo khu vgc
quan ly)

0l ngiy

Kj bi6n b6n c6p ilfnh mric

Don vi tiiSp nhin h6 so 0l ngdyI Ctruy0n bi€n bdn c6p dinh mric
cho kh6ch hang

LlL



LINHWcDIEN
l. Thri tgc khrich hirng y6u cAu thay d6i cht th6 hgp d6ng mua bin iliQn dinh

cho kh6ch hing sinh ho4t truimg hqp c6 f ki6n il6ng f cfra chfr th6 Hqp il6ng mua
b6n iliQn cii:

Thoi h9n giii quySt: Kh6ng quri 02 (hai) ngdy Iim viQc k6 tu ngdy nhan ihi h6 ss

hqp lQ fth6ng ki thdi gian gtri hi so theo ihfing bw di.€n, thiing ntuit i'ki€n hqp il6ng
nua bdn diqn vd thttc hi€n nghia v4 tdi chinh theo quy ilinh).

Luu dd gi6i quy6t:

NQi dung c6ng viQc Don vi thqc hiQn
Thiri gian
giii quy6t
( 2 neiv)

Don vi ti€p nhdn h6 so
Ti6p nh6n hd so cria

T6 chric, c6 nh6n

B0 ph|n giao dich cria c6c Chi
nhr{Lnh Di$n lgc cAp huyQn

NhSn h6 so tu
Don vi tiiip nhsn

DiQn lgc cdp huyQn 01 ngiy

Ki6m tra hg thrSne tlo il6m theo
quy dinh

V

Dg thio hqp d6ng mua b6n diQn

Kh6ch hang

Ntt dung

(thdi gian
chd)

- LAy j ki5n thi5ng nh6t cira kh6c

hang vC Hqp ddng mua bdn tli€n.
- Khrich hirng thgc hiQn nghia v
tdi chinh (n€u c6)

Eon vi ti€p nhfln h6 so 0l ngiyKy hqp d6ng mua brin di€n

LU---



LINH wc DrpN
l. Tht tgc khich hing y6u ciu thay d6i chf th6 hgrp ildng mua b6n tlign dirnh

cho kh6ch hing sinh hogt tnrdng hgp chua nh$n t!uq. c f ki6n tl6ng f cria chi th6
Hgp d6ng mua bin ili$n cii vir kh6ch hirn-g mriri c6 gi6y td x6c nhgn quy6n sO hfru
hofc quin lf, sfr dgng (tl6i voi tt6t) ifia di6m sir dgng ilipn bao g6m c6ng trinh iliQn
hiQn t4i:

. Thoi hgn gi6i quy6t: KhOng quri 17 (muoi bny) ngdy ldm vi€c k6 tu ngdy nhen dt
hd so hqp le &h6n9 ki thoi gian gtri h6 so theo drdng bru di€n, th6ng nhiit j, kiiin ho. p
il6ng mua bdn diQn vd thVc hi€n nghia vU tdi chinh theo quy dinh).

Luu dd gi6i quy5t:

NQi dung c6ng viic Don vi thgc hiQn
Thiri gian
giii quy6t
( 17 nciv)

Don vi ti6p nhfln h6 ss
Ti6p nhfln h6 so cria

T6 chric. c6 nhdn

Nhin hd so tu
Don vi ti6p nhan

BO plAn giao dlch cria c6c Di6n
luc cap nuyen

Grii th6ng b6o UBND
Phuong/xi hoqc cht thri}Iqp
il6ng mua-brin tlign cfr d€ xrlc
nhfln y ki6n

EiQn luc c6p huyQn;

Cht the Hqp d6ng mua brin
eli€n cfr

15 ngdy

DiQn luc cdp huyQn; 0l ngiyfl€m tra trg thting <to drim

Di6n luc c6p huyQn 0.5 ngiy
Dg thio hqp tl6ng mua brin rli€n

- L6y y. ki6n thi5ng nhit cria khdc
hang v€ Hqp ddng mua brin diQn.
- Kh6ch hnge thuc hiQn nghia v
tii chinh (n6u c6) Khdch hane

Nft dung

(thdi gian
chd)

Don vi ti6p nhfln h6 so 0.5 ngdy
Ky hqp d6ng mua brin diQn

I



LiNH Wc DIEN

1. Tht tgc khrich hirng yOu cAu thay d6i chn th6 hqrp ddng mua bin iliQn dirnh
cho khich hing sir dgng ili$n ngoii sinh hogt (khich hing li doanh nghi$p ttugc t6
chrlc lgi theo quy itinh t$ Luit Doanh nghiQp):

Thdi hgn giii quy6t: Kh6ng qu6 03 (ba) ngdy ldm vi€c k,i tu ngay nhfn chi hd so
hqp lQ &h6ng E tnii gio" c*i hA * theo dwn[ bn ili€n, thiing nhiit !,kiiln hqp ding
mua bdn ili)n vd thlrc hi.€n nghia v4 tdi chinh theo quy dinh).

Luu dd giii quy6t:

NQi dung c6ng viQc Don vi thgc hiQn
Thli gian
giii quy6t
( 3 neAv)

Dcm v! ti€p nhSn h6 so
-.{ 

i 
^ 

i I
l lep nn?n no so cua

-l 
i ,

I O CnUC, Ca nnan

Nhen h6 so tir
Don vi tilip nhfln B0 pllfln giao dich cua c6c DiQn

lqc cdp huyQn

Dign lUc cAp huyQn 0 | ngiyKiiim tra h€ th6ng do <t6m theo quy
tlinh

Di0n luc cAp huyQn 0l ngdy
Du thdo hqp d6ng mua bAn diQn

Ift6ch hang

Nft dirng

(thdi gian
chd)

- L6y f ki6n thl5ng nh6t cria kh
hAng v6 Hqp d6ng mua brin diQn.

- Kh6ch ling thUc hi0n ngbia vy
chinh (nOu c6)

Don vi tiOp nh4n hO so 0l ngiyKj hqp d6ng mua brin <liQn

I



LiNH wC ErEN
1. Thri tgc khich hing y6u ciu thay d6i cht th6 hgp ddng m.ua hjf,n iliQn dirnh

cho kh6chting ngoii sinh hopt trudng hgp chua nh$n ilugc f ki6n il6ng f cria chi
th6 Hqrp il6ng mua br[n ttiin cii vi kh{ch hirng mtiri c6 giAy td xic nh$n quydn sd
hiru ho{c qu6n lf, sfr dgng (tl6i vrfi ilAt) tlia iti6m srfr dqng iliQn bao gdm c6ng trinh
iliQn hiQn t9i:

. Thdi hgn gi6i quy6t: fhOng qu6 18 (muoi t6m) ngdy ldm vipc ki3 tu ngdy nlQn a,i
h6 so hqp lQ (kh6ng ke thdi gian gtti h6 so theo dudng bw diQn, th6ng nhiit y kiiin hqp
il6ng mua bdn diQn vd thttc hiQn nghia vu tdi chinh theo quy dinh).

Luu d6

NQi dung c6ng viQc Don vi thgc hiQn
Thdri gian
giii quy6t
( lE neiv)

Eon vi ti€o nhAn h6 so
Ti6p nh6n hd so cia

T6 chric, c6 nhAn

Nhfln hd so tu
Don vi ti6p nhin S0 p|?n giao dich cua c6c DiQn

lgc cdp huyQn

Gtri thdng b6o UBND
Phuong/xd hodc chu thii.Hqp
d6ng mua b6n diQn cfr d0 x6c
nh6n j ki6n

DiQn luc cAp huyQn;

^, , ., l,, .lLnu me nqp oong mua Dan

diQn cfi
l5 ngdy

Di€n lyc cdp huyQn; 01 ngiyKi€m tra hQ th6ng do d6m

DiQn lgc c6p huyQn 0l ngdy
Dg thdo hqp ddng mua bri,n cliQn

- L6y j. ki6n thting nh6t cua khric
hang v6 Hqp tl6ng mua b6n tliQn.
- Kl6ch hirng thpc hiQn nghia v
tai chinh (n€u c6) Khrich hirng

Ntt dung

(thdi gian
chd)

Don vi titip nhdn h6 so 0l ngiy
Ky hgp tl6ng mua brin tliQn

ry
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cQNG HoA xA ugr cHu NcHi,q. vtET NAM
DQc lip - Tg do - H4nh phric

cIAY oE ncrq rHAyu6r cn0 rnn
HgP DdNG MUA BAN DIEN

Kfnh gui:

roi cam k6i;;;;;; ;;;kh;e";ii;;"" ed,n, r;a, io;e,, il;;;;;; pr,a, .i"r, ,na ee"
mua tliQn cdn no, tidn ph4t do vi ph4m sri dgng dign, ti6n uoi tro-an trri& ui .,lu B6n ban
diQn bi hu hdnq do l6i.cria Ben mua rtiQn, . . .. cho B€n brin rliQn trudc khi hodn t6t tht tuc
thay il6i chi th€ hqp d6ng mua diQn n€u tr€n.
Crlc gi6y td kdm theo: ...........

f ki6n cfia cht th6 ky HDMBD
hiQn hiiu

Ngucri y6u cAu
(Kj,vd ghi rd hp t€n)



DANH MUc cAc ctAY rooixs xEu

l. Ci6y ttr tiry thin: cria cd nhdLn hoic nguoi dai diQn hqp ph6p crla Td chuc y€u ciu
sang t€n ho. p d6ng rnua bdn di€n. Ld rnQt trong cric gidy to sau:

- Gidy chring minh nhAn dAn'

- GiAy chfng minh cdng an nhAn dAn'

- GiAy chring minh s! quan qudn dQi nhdn dAn.

- Th€ cdn cuoc c6ng dAn.
''" '.,.- HO Cnleu.

- CiAy xdc nhdn nhAn thAn cria cdng an phudng/xd (co dnh d6ng ddu gidp lai)'

2. GiAy tb xic ilinh mgc dich sir dgng tliQn: ld mQt trong cdc gi6y td sau:

- GiAy chirng nhin dang k! doanh nghiQp.

- GiSy chung nhin deng kj kinh doanh.

- GiAy chring nhin deng kj h$ kinh doanh.

- Ciiv chung nhin dang ki ho4t dQng chi nhdnh, vdn phdng ttai diQn'

- GiAy ph6P ddu tu'
- Quy€t dinh thanh l{P don vi.

3. Ci6y ttr xec itinh chri ifrO ftqp ddng mua brln ttiQn: lir mQt trong c6c gidy td sau

- H0 khAu thudng tni.
- 56 t4rn tru.
- Gi6y chring nhdn quy€n sd hiru nh?r'

- Quy6t dinh phdn nhir.

- Hsp ddng rnua bdn nhir.

- Uop d6ni thu€ nhd co thdi hqn tir I ndrn trd lgn vd cl6ng yi cria chri sd hitu.- flo. p oong mue nna cu- Llrur rrilrr ru r r

- ciAy chung nhdn quy€n sri dqng ddt.

Hqp d6ng riy quydn quan lj v.d su dung nha/d6t.

Hop ddne thu6 dia di€m vir d6ng f cria chi sd htu'
- | rvP uvrrs uJ

- Ho. p ddng thu6 dia di€m vir d6ng y cria chi sd huu'

- Ci6V xaJnnan c0a chinh quyAn dia phuong (truong hqp kh6ng c6 cric gidy to

tr6n)


